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OnÂ g Leâ Thanh Tamâ
CEO
IDG ASEAN

Mr. Le Thanh Tam
CEO
IDG ASEAN

Chuû ñeà

Chính phuû Ñieän töû taïi Vieät Nam: Phaân tích chaëng 

ñöôøng 10 naêm – Moâ hình chuyeån höôùng phaùt trieån döïa 

treân neàn taûng 3G sang neàn taûng 3S

Toång quan

Baøi baùo caùo seõ mang ñeán böùc tranh toång theå veà chaëng 

ñöôøng 10 naêm phaùt trieån Chính phuû ñieän töû (CPÑT) taïi 

Vieät Nam thoâng qua vieäc phaân tích caùc chæ soá veà phaùt 

trieån haï taàng CNTT-TT, chæ soá phaùt trieån dòch vuï coâng, 

vaø chæ soá phaùt trieån nguoàn nhaân löïc; qua ñoù moâ taû thöïc 

traïng phaùt trieån CPÑT taïi Vieät Nam trong töông quan 

vôùi caùc nöôùc trong khu vöïc vaø treân theá giôùi, cuõng nhö 

thöïc traïng phaùt trieån CPÑT treân ñòa baøn caùc tænh 

thaønh taïi Vieät Nam. Theo ñoù, nhöõng khoù khaên vaø thaùch 

thöùc cho phaùt trieån CPÑT trong giai ñoaïn tieáp theo seõ 

ñöôïc nhaán maïnh. 

Höôùng tôùi muïc tieâu ñaåy maïnh tieán trình phaùt trieån 

CPÑT taïi Vieät Nam, dieãn giaû seõ ñeà xuaát moâ hình moâ 

hình chuyeån ñoåi troïng taâm phaùt trieån, thay vì döïa treân 

neàn taûng 3G (Government, Growth, GDP) nhö tröôùc 

ñaây sang neàn taûng 3S (Service, Satisfaction, 

Security). Thoâng qua vieäc chia seû kinh nghieäm trieån 

khai CPÑT vaø moâ hình dòch vuï coâng hieäu quaû taïi moät soá 

quoác gia, dieãn giaû seõ ñi tôùi keát luaän “möùc ñoä haøi loøng 

cuûa ngöôøi daân” laø yeáu toá coát loõi ñaûm baûo tính hieäu quaû 

vaø söï thaønh coâng cho caùc chöông trình CPÑT

Topic

e-Government in Vietnam: The 10-year journey in 

retrospection – A shift from 3G to 3S model 

Abstract

The report is about to present a comprehensive 

overview on the 10-year journey of e-Government 

development in Vietnam by means of analyzing index 

of ICT infrastructure development, index of public 

service development, and index of human resource 

development, from which, the current state of e-

Government development is reflected in relation to 

those of other countries in the region and in the 

world. In addition, the status of e-Government 

deployment across different provinces in Vietnam is 

also described. Correspondingly, difficulties and 

challenges in e-Government development in the 

upcoming period will be emphasized.

Towards the objective of accelerating the 

development progress of e-Government in Vietnam, 

the speaker would suggest a new model of 

development with the emphasis shifting from 3Gs 

(Government, Growth, GDP) to 3Ss (Service, 

Satisfaction, Security). Best practices in e-

Government deployment and effective model of public 

services in some countries will be shared to support 

the speaker's argument that it is the satisfaction of 

citizens that determines the success of any e-

Government programs.
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OnÂ g Nguyenã  Thanø h Phucù
Cucï  tröônû g 
Cucï  ÖnÙ g dunï g CNTT
Boä Thonâ g tin vaø Truyenà  thonâ g

Mr. Nguyen Thanh Phuc
Director General
Authority of Information 
Technology Application
Ministry of Information 
and Communications

Chuû ñeà

Thöïc traïng trieån khai vaø ñònh höôùng phaùt trieån Chính 

phuû ñieän töû höôùng tôùi taêng cöôøng tính minh baïch vaø 

naâng cao chaát löôïng phuïc vuï 

 

Toång quan

Baùo caùo trình baøy böùc tranh toång theå veà tình hình trieån 

khai öùng duïng coâng ngheä thoâng tin trong hoaït ñoäng 

cuûa cô quan nhaø nöôùc vaø phaùt trieån Chính phuû ñieän töû 

cuûa Vieät Nam; Coâng boá keát quaû ñaùnh giaù xeáp haïng 

möùc ñoä öùng duïng coâng ngheä thoâng tin cuûa caùc Boä, cô 

quan ngang Boä vaø caùc tænh, thaønh phoá tröïc thuoäc 

Trung öông vaø ñònh höôùng trieån khai öùng duïng duïng 

coâng ngheä thoâng tin vaø phaùt trieån Chính phuû ñieän töû 

trong giai ñoaïn tôùi.

Topic

Current state on the implementation of e-Government 

in Vietnam and its development orientation towards 

greater transparency and higher quality services for 

the people

Abstract

The report presents the overall picture about current 

status of application of IT to operations of state 

agencies and e-Government development of Vietnam; 

announcement Ranking the level of information 

technology application of ministries, ministerial- level 

agencies, provinces and cities directly under Central 

Government in 2011. The report also presents the 

orientation of e-Government development in the 

coming period.
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OnÂ g Ñinh Duy Hoaø
Vuï tröônû g
Vuï Caiû  cacù h hanø h chính
Boä Noiä  vuï

Mr. Dinh Duy Hoa
Director General
Department of Public 
Administration Reform
Ministry of Home Affairs

Chuû ñeà

Caûi caùch haønh chính coâng höôùng tôùi neàn haønh chính 

phuïc vuï

Toång quan

Heä thoáng haønh chính ôû Vieät Nam nhìn chung coøn nhieàu 

tuït haäu so vôùi yeâu caàu phaùt trieån ñaát nöôùc. Tröôùc thöïc 

traïng ñoù, ngaøy 8/11/2011, Chính phuû ñaõ pheâ duyeät 

Chöông trình toång theå Caûi caùch haønh chính (CCHC) 

nhaø nöôùc giai ñoaïn 2011-2020, theo ñoù, CCHC phaûi 

ñöôïc tieán haønh treân 6 lónh vöïc: Caûi caùch theå cheá; Caûi 

caùch thuû tuïc haønh chính; Caûi caùch toå chöùc boä maùy 

haønh chính; Xaây döïng vaø naâng cao chaát löôïng ñoäi nguõ 

caùn boä, coâng chöùc, vieân chöùc; Caûi caùch taøi chính coâng; 

Hieän ñaïi hoùa neàn haønh chính.

Moät trong 3 troïng taâm caûi caùch caû giai ñoaïn 10 naêm 

laø chaát löôïng dòch vuï haønh chính vaø dòch vuï söï nghieäp 

coâng. Neàn haønh chính coù ñöôïc caûi caùch theo höôùng 

phuïc vuï hay khoâng suy cho cuøng ñöôïc theå hieän ôû chaát 

löôïng caùc dòch vuï maø cô quan haønh chính nhaø nöôùc, 

caùc ñôn vò söï nghieäp coâng laäp cung caáp cho ngöôøi daân, 

toå chöùc. 

Baøi trình baøy seõ ñöa ra caùc chæ tieâu veà CCHC ñeán naêm 

2015, ñeán naêm 2020 vaø caùc chính saùch, bieän phaùp 

cuï theå ñeå ñaït ñöôïc caùc muïc tieâu ñoù.

Topic

Public administration reforms towards a service-

oriented Government

Abstract

Generally speaking, there still exist a lot of drawbacks 

in Vietnamese administration system in Vietnam in 

comparison with the requirement of nation 

development. On realizing the situation, on November 

8th, 2011, Government has endorsed Master Plan 

on Public Administration Reforms 2011 – 2020, in 

which, Administration Reform must be implemented 

in 6 fields: institutional reform, administration 

procedure reform, Governmental structure reform, 

human resource development for the civil service; 

publ ic f inance reform; f inancial industry 

modernization.

One of three key points of the 10-year reform is the 

quality of administration services and public services. 

It is the quality of services provided by the state 

authority that determine the administration reform to 

be service-oriented or not.

The speech is about to present the criteria of 

administration reform in 2015, in 2020 as well as 

the policies and measurement to obtain these 

objectives.
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OnÂ g Huynø h Thanh Ñienà
Phoù Chuû tòch
UyÛ  ban nhanâ  danâ  tænh Ngheä An

Mr. Huynh Thanh Dien
Vice Chairman
Nghe An People's Committee

Tieåu söû

OÂng Huyønh Thanh Ñieàn sinh naêm 1959 taïi thaønh phoá 

Hueá, tænh Thöøa Thieân Hueá. OÂng toát nghieäp Kyõ sö Caàu 

ñöôøng vaø hieän ñang laø Tænh uûy vieân, Phoù Chuû tòch 

UBND tænh, Tröôûng Ban Chæ ñaïo CNTT tænh Ngheä An.

Chuû ñeà

Chính quyeàn ñieän töû taïi ñòa phöông

Biography

Mr. Huynh Thanh Dien was born in 1959 at Hue City, 

Thua Thien Hue Province. He got a Bachelor degree 

in Road Engineering. Currently, he is a Member of 

Nghe An Communist Party's Committee, Vice 

Chairman of Nghe An People's Committee and Head 

of Nghe An Steering Committee on ICT.

Topic

E-Government in local provinces
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OnÂ g Nguyenã  Thanh Tuyenâ
Phoù Vuï tröônû g
Vuï Conâ g ngheä thonâ g tin
Boä Thonâ g tin vaø Truyenà  thonâ g

Mr. Nguyen Thanh Tuyen
General Deputy Director
IT Department
Ministry of Information 
and Communications

Tieåu söû

OÂng Tuyeân laø moät chuyeân gia veà quaûn lyù vaø hoaïch ñònh 

chính saùch veà CNTT. OÂng toát nghieäp Kyõ sö toaùn öùng 

duïng taïi Ñaïi hoïc Baùch khoa Haø Noäi naêm 1985, Thaïc 

syõ khoa hoïc veà phaùt trieån y teá taïi Ñaïi hoïc toång hôïp 

Chulalongkorn, Thailand naêm 2003, Tieán syõ veà CNTT 

taïi Ñaïi hoïc toång hôïp Australia naêm 2008. Hieân taïi 

OÂng Tuyeân coâng taùc taïi Vuï Coâng ngheä thoâng tin – Boä 

Thoâng tin vaø Truyeàn thoâng, chöùc vuï Phoù Vuï tröôûng.

OÂng Nguyeãn Thanh Tuyeân hieän nay laø caùn boä coâng taùc 

taïi Vuï CNTT – Boä Thoâng tin vaø Truyeàn thoâng. OÂng ñaõ coù 

gaàn 15 naêm kinh nghieäm trong lónh vöïc öùng duïng  

Coâng ngheä thoâng tin trong coâng taùc haønh chính. Töø 

naêm 2001 ñeán naêm 2003, oâng laø Phoù Giaùm ñoác Döï 

aùn Hoã trôï trieån khai chính saùch CNTT Vieät Nam - 

Canada thuoäc Boä Khoa hoïc, Coâng ngheä vaø Moâi 

tröôøng. Tröôùc ñoù, oâng Tuyeân ñaûm nhieäm vò trí Phoù 

Giaùm ñoác Döï aùn CNTT Vieät Nam - Canada thuoäc Vaên 

phoøng Ban chæ ñaïo Chöông trình quoác gia veà CNTT 

1996-2000.  Töø naêm 1987 ñeán naêm 1995, oâng 

coâng taùc taïi Trung taâm Thoáng keâ y teá vaø Tin hoïc, Boä Y 

teá. 

Chuû ñeà

Ñònh höôùng öùng duïng phaàn meàm nguoàn môû trong xaây 

döïng Chính phuû ñieän töû

Biography

Mr. Tuyen is an expert in IT policies and management. 

He gained a bachelor degree in Applied Maths from 

Hanoi University of Technology in 1985, a master 

degree in Science for Health Development from 

Chulalongkom University (Thailand) in 2003, a Doctor 

of Philosophy in IT from Australian National University 

in 2008. Currently, he is working as Deputy Director 

General at IT Department, Ministry of Information and 

Communications.

Mr. Nguyen Thanh Tuyen is working as an officer of IT 

department, Ministry of Information and 

Communications. He has nearly 15 years 

experiencing in the field of IT Application in public 

administration. From 2001 to 2003, he was Deputy 

Director, Vietnam – Canada Project aiming to support 

implementation of IT policies, Ministry of Science, 

Technology and Environment. Prior to this position, 

he was Deputy Director, Vietnam – Canada Project 

aiming to support implementation of IT policies, 

Ministry of Science, Technology and Environment. 

During the period between 1987 and 1995, he 

worked at Medical Statistics and IT Centre, Ministry 

of Health. 

Topic

Guidelines for the application of open source in 

building e-Government 
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SESSION 1
“INFRASTRUCTURE TO FACILITATE 
E-GOVERNMENT”
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OnÂ g Nguyenã  Höuõ  Chính
Cucï  tröônû g 
Cucï  Conâ g ngheä thonâ g tin
Boä Taiø  nguyenâ  vaø Moiâ  tröônø g

Mr. Nguyen Huu Chinh
Director General
Department of Information Technology
Ministry of Natural Resources 
and Environment

Tieåu söû
OÂng Nguyeãn Höõu Chính toát nghieäp kyõ sö cöû nhaân khoa hoïc 
cuûa tröôøng Ñaïi hoïc Moû ñòa chaát naêm 1978 vaø toát nghieäp 
khoa coâng ngheä thoâng tin tröôøng Ñaïi hoïc Baùch Khoa Haø Noäi 
naêm 2000. OÂng ñaõ coù hôn 30 naêm kinh nghieäm trong lónh 
vöïc coâng ngheä thoâng tin.
OÂng Nguyeãn Höõu Chính laø Cuïc tröôûng Cuïc Coâng ngheä thoâng 
tin töø naêm 2008, hieän ñang coâng taùc taïi Truï sôû chính cuûa 
Cuïc Coâng ngheä thoâng tin veà quaûn lyù, phaùt trieån heä thoáng 
thoâng tin cuûa Boä Taøi nguyeân vaø Moâi tröôøng taïi Haø Noäi, Vieät 
Nam.
OÂng coâng taùc taïi ngaønh taøi nguyeân vaø moâi tröôøng töø khi toát 
nghieäp ñaïi hoïc ñeán nay, ñaõ tröôûng thaønh qua caùc coâng taùc 
chöùc vuï nhö: Laäp trình vieân, phuï traùch phoøng kyõ thuaät, 
Tröôûng phoøng kieåm tra chaát löôïng saûn phaåm, Tröôûng Chi 
nhaùnh Cuïc Coâng ngheä thoâng tin phía Nam vaø hieän taïi laø Cuïc 
tröôûng Cuïc Coâng ngheä thoâng tin.
OÂng laø ngöôøi chòu traùch nhieäm chính trong vieäc chæ ñaïo, thöïc 
hieän vaø quaûn lyù hieäu quaû caùc hoaït ñoäng veà coâng ngheä thoâng 
tin thoâng qua Cuïc. Quaûn lyù, chæ ñaïo veà öùng duïng, phaùt trieån 
coâng ngheä, tích hôïp caùc taøi nguyeân thoâng tin cuûa Boä, ñoàng 
thôøi giaùm saùt vieäc laäp keá hoaïch, chieán löôïc, chính saùch, laäp 
keá hoaïch veà voán, phaùt trieån heä thoáng, vieãn thoâng, quaûn lyù 
thoâng tin baûo maät döõ lieäu, kieán truùc toång theå, ngöôøi duøng 
maùy tính vaø chính phuû ñieän töû.
OÂng cuõng laø ngöôøi chæ ñaïo, quaûn lyù vaø thöïc hieän caùc döï aùn lôùn 
veà Coâng ngheä thoâng tin cuûa Boä Taøi nguyeân vaø Moâi tröôøng: 
Maïng thoâng tin, cô sôû döõ lieäu, an ninh baûo maät thoâng tin, 
thöông maïi hoùa thoâng tin, caùc dòch vuï coâng tröïc tuyeán 
ngaønh taøi nguyeân vaø moâi tröôøng.
Chuû ñeà
Cô sôû döõ lieäu quoác gia veà taøi nguyeân vaø moâi tröôøng phuïc vuï 
Chính phuû ñieän töû
Toång quan
Baøi baùo caùo giôùi thieäu toång quan caùc thaønh phaàn cuûa chính 
phuû ñieän töû ngaønh taøi nguyeân vaø moâi tröôøng, trong ñoù cô sôû 
döõ lieäu ngaønh taøi nguyeân vaø moâi tröôøng laø thaønh phaàn coát loõi. 
Cô sôû döõ lieäu quoác gia veà taøi nguyeân vaø moâi tröôøng laø yeáu toá 
chính trong cô sôû döõ lieäu ngaønh taøi nguyeân vaø moâi tröôøng. 
Bao goàm soá lieäu ñieàu tra cô baûn qua nhieàu naêm cuûa 7 lónh 
vöïc: Ñaát, nöôùc, ñòa chaát vaø khoaùng saûn, moâi tröôøng, khí 
töôïng thuûy vaên vaø bieán ñoåi khí haäu, ño ñaïc vaø baûn ñoà, bieån vaø 
haûi ñaûo ñöôïc toå chöùc moät caùch khoa hoïc trong heä quaûn trò 
cô sôû döõ lieäu lôùn, theo chuaån trao ñoåi, noäi dung thoáng nhaát 
nhaèm cung caáp kòp thôøi caùc soá lieäu phuïc vuï coâng taùc quaûn lyù 
nhaø nöôùc vaø an ninh quoác phoøng nhö: xaây döïng quy hoaïch, 
phaùt trieån kinh teá xaõ hoäi, quaûn lyù laõnh thoå, ra caùc quyeát ñònh 
xöû lyù kòp thôøi caùc vaán ñeà böùc xuùc cuûa xaõ hoäi nhö: xöû phaït ñôn 
vò gaây oâ nhieãm moâi tröôøng, giao dòch baûo ñaûm, tính thueá nhaø 
ñaát… goùp phaàn phaùt trieån tính minh baïch hoùa thoâng tin. Kho 
cô sôû döõ lieäu cuõng cung caáp soá lieäu taøi nguyeân vaø moâi tröôøng 
theo yeâu caàu cuûa doanh nghieäp, coâng daân.

Biography
Nguyen Huu Chinh earned a Bachelor Science of Engineer 
from Geology Mine University in 1978 and Faculty of 
Information Technology of Hanoi University of Technology in 
2000. He has more than 30 years to work in IT field.
Nguyen Huu Chinh has served as Director of Information 
Technology Department since 2008. He is working in Head 
Office, Management and Development for Information 
System of Natural Resources and Environment Ministry. He 
is currently based in Hanoi, the North of Vietnam.
Working in Natural Resources and Environment Ministry 
since graduated from university up to now, he's in charged 
of step by step through Programmer, Head of Technology 
Department, Head of Products Control Department, Chief 
of Southern Branch for Information Technology 
Department and now Director of Information Technology 
Department.
He is responsible for leading and implementing the effective 
and efficient acquisition and management of information 
technology across the Department. He manages the 
Department's information technology program, overseeing 
management, acquisition, and integration of the 
Department's information resources. His oversight 
includes strategic planning, policy, capital planning, 
systems development, telecommunications, information 
security data management, enterprise architecture, e-
government, and user computing.
Direct manage and implementation of major projects on 
information technology of Natural Resources and 
Environment: networking, database system, security 
information, commercial information, the public services 
online of resources and environment sector.
Topic
The national database of natural resources and 
environment for electronic government
Abstract
The overview introduction of the components of e-
government in natural resources and environment sector 
in which database of natural resources and environment is 
the core component. National database on natural 
resources and environment are key elements in the natural 
resources and environment sector. It includes basic data 
over the years of seven areas: land, water, geology and 
mineral resources, environment, meteorology, hydrology 
and climate change, survey and mapping, sea and islands 
which are scientifically organized in database system 
according to exchange standards that the consistency data 
be provided timely to serve the management administration 
and national security such as: planning, social and 
economic development, territorial management, decision 
making for promptly handle urgent social problems such as 
giving punishment to units polluting the environment, 
security transactions, taxable estate,  etc., contribute to 
the development of information transparency. The national 
database also provides data on natural resource & 
environment at the request of enterprises and citizens.
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OnÂ g Phamï  Vónh Thaiù
Giamù  ñocá  Conâ g ngheä
Hewlett Packard Vietä  Nam

Pham Vinh Thai
Chief of Technology Officer
Hewlett Packard Vietnam

Tieåu söû

OÂng Phaïm Vónh Thaùi hieän taïi laø Giaùm ñoác Coâng ngheä thoâng 

tin vaø Giaùm ñoác Tö vaán vaø Hoã trôï tröôùc kinh doanh, Khoái 

Khaùch haøng doanh nghieäp cuûa Taäp ñoaøn Hewlett Packard 

Vieät Nam. Thôøi gian baét ñaàu gia nhaäp HP naêm 2003, oâng 

Thaùi coâng taùc taïi Boä phaän Hoã trôï haï taàng vôùi vai troø chuyeân 

vieân Coâng ngheä thoâng tin. Sau ñoù, oâng Thaùi coù kinh nghieäm 3 

naêm laøm kieán truùc sö tö vaán giaûi phaùp vaø hoã trôï tröôùc kinh 

doanh. Tröôùc khi coâng taùc ôû HP, oâng Thaùi laø Kyõ sö heä thoáng 

vaø chuyeân gia tö vaán Kyõ thuaät taïi Equant Vietnam töø naêm 

1997 ñeán 2003. OÂng cuõng töøng laø chuyeân gia CNTT trong 

ban quaûn lyù döï aùn thuoäc Ngaân haøng Nhaø nöôùc Vieät Nam töø 

naêm 1996 ñeán naêm 1997. Töø naêm 1995 ñeán naêm 1996, 

khi môùi toát nghieäp, oâng coâng taùc taïi Coâng ty Ñieän toaùn vaø 

Truyeán soá lieäu Vieät Nam (VDC).

OÂng Phaïm Vónh Thaùi coù moät baèng Cöû nhaân tieáng Anh cuûa 

tröôøng Ñaïi hoïc Ngoaïi ngöõ, Ñaïi hoïc Quoác gia Haø Noäi vaø moät 

baèng Cöû nhaân Ñieän töû vieãn thoâng – Ñaïi hoïc Baùch khoa Haø 

Noäi. 

Chuû ñeà

HP Cloudsystem Matrix - Neàn taûng cô baûn cuûa giaûi phaùp ñieän 

toaùn ñaùm maây cho Chính phuû

Toång quan

HP Converged Cloud laø caùch tieáp caän tích hôïp ñaàu tieân treân 

thò tröôøng döïa treân haï taàng quen thuoäc cuûa ñieän toaùn ñaùm 

maây CNTT, caù nhaân, quaûn lyù vaø ñieän toaùn ñaùm maây coâng. 

Ñöôïc thieát keá rieâng cho caùc doanh nghieäp, giaûi phaùp 

Converged Cloud cuûa HP naâng cao khaû naêng cuûa ñieän toaùn 

ñaùm maây thoâng qua thoâng tin, caùc öùng duïng vaø haï taàng coâng 

ngheä. Giaûi phaùp naøy mang ñeán nhieàu thuaän lôïi cho khaùch 

haøng:

·Söï löïa choïn phong phuù thoâng qua caùch tieáp caän môû treân 

neàn taûng ñaõ ñöôïc chuaån hoùa, hoã trôï cho nhieàu loaïi boä quaûn lyù 

maùy aûo, caùc heä thoáng ñieàu haønh, caùc moâi tröôøng phaùt trieån 

heä thoáng, caùc haï taàng coâng ngheä ña chuûng loaïi vaø heä sinh 

thaùi ñoái taùc môû roäng

·Söï töï tin trong chaát löôïng dòch vuï cung caáp cho khaùch haøng 

nhôø vaøo söï quaûn lyù vaø baûo maät toát treân taát caû thoâng tin heä 

thoáng, caùc öùng duïng vaø haï taàng

·Söï nhaát quaùn thoâng qua moät caáu truùc phoå bieán ñôn nhaát, 

qua tính di ñoäng cuûa caùc moâ hình vaø thoâng qua moät traûi 

nghieäm khaùch haøng duy nhaát

Biography

Mr. Pham Vinh Thai is currently working as Chief 

Technology Officer and Presales Manager of Enterprises 

Group, Hewlett Packard Vietnam. When he first joined HP 

on September 2003, he worked as Mission Critical 

Engineer at Infrastructure Support Organization (HPS), HP 

before experiencing 3 years in Technology Solution Group 

(before it changed its name to Enterprises Group) as 

Solution Architect and Presales. Prior to his job at HP, Mr. 

Thai worked as System Engineer and Technical Consultant 

at Equant Vietnam from 1997 to 2003. He had experience 

working with State Bank of Vietnam during the period of 

1996 and 1997 as IT expert of Project Management Unit. 

From 1995 to 1996, as a fresh graduate, he worked as IT 

specialist at Vietnam Data Communication.

Mr. Pham Vinh Thai held a bachelor degree in English at 

College of Foreign Language and a bachelor degree in 

Electronic and Telecommunication.

Topic

HP CloudSystem Matrix - The Foundation for Government 

Cloud

Abstract

HP Converged Cloud is the industry's first hybrid delivery 

approach and portfolio based on a common architecture 

spanning traditional IT, private, managed and public clouds. 

Engineered for the enterprise, HP's Converged Cloud 

extends the power of the cloud across infrastructure, 

applications and information and provides customers with:

·Choice through an open, standards-based approach 

supporting multiple hypervisors, operating systems, 

development environments, heterogeneous infrastructure 

and an extensible partner ecosystem

·Confidence through a management and security offering 

that spans information, applications and infrastructure

·Consistency through a single common architecture, 

portability across models, and one consumption experience



egov.org.vn

OnÂ g Peter Sharples
Giamù  ñocá  Phatù  trienå  chiená  
löôcï  kenâ h phanâ  phoiá
Quanû  lyù CNTT vaø Ñamù  mayâ
CA Technologies Chauâ  AÙ 
Thaiù  Bình Döông vaø Nhatä  Banû

Mr. Peter Sharples
Director of Channel Strategy
Cloud and IT Management
CA Technologies Asia Pacific 
and Japan

Tieåu söû

Peter Sharples laø Giaùm ñoác Phaùt trieån chieán löôïc keânh phaân 

phoái, quaûn lyù CNTT vaø ñaùm maây taïi CA Technologies chaâu AÙ 

Thaùi Bình Döông vaø Nhaät Baûn. OÂng chòu traùch nhieäm thuùc 

ñaåy caùc thöông vuï mua baùn chieán löôïc cuõng nhö naâng cao 

hieäu quaû cuûa caùc keânh phaân phoái cuûa CA Technologies, 

trong ñoù coù caùc chieán löôïc daøi haïn cho caùc dòch vuï ñaùm maây. 

OÂng cuõng laø ngöôøi tröïc tieáp ñöa ra caùc keá hoaïch hoaït ñoäng 

kinh doanh thöïc thi taïi thò tröôøng.

Peter baét ñaàu gia nhaäp CA vaøo naêm 2008 vaø töøng ñaûm 

nhieäm chöùc vuï Giaùm ñoác boä phaän Ñaùm maây vaø AÛo hoùa thò 

tröôøng Australia vaø New Zealand. Taïi vò trí naøy, oâng chòu 

traùch nhieäm thieát keá caùc chieán löôïc saûn phaåm phuø hôïp vôùi thò 

tröôøng Australia vaø laø ñaàu moái lieân heä veà quaûn trò saûn phaåm 

vaø laõnh ñaïo caáp cao trong toaøn ñôn vò kinh doanh. Peter laøm 

vieäc taïi thuû ñoâ Australia vaø quaûn lyù 7 giaùm ñoác kinh doanh, 

taäp trung phaùt trieån moái quan heä chieán löôïc theo ngaønh doïc 

nhö vieãn thoâng vaø haï taàng coâng ngheä.

Tröôùc khi gia nhaäp CA, Peter töøng laøm vieäc hai naêm taïi 

Symantec trong vai troø Giaùm ñoác Phaùt trieån kinh doanh khu 

vöïc lieân bang thuû ñoâ Australia, taäp trung vaøo baûo maät doanh 

nghieäp vaø baûo veä döõ lieäu cuõng nhö keânh kinh doanh phaân 

phoái. Peter cuõng töøng laøm vieäc 7 naêm taïi Telstra vôùi nhieàu vò 

trí nhö kyõ sö, kinh doanh vaø giaùm ñoác kinh doanh.

Peter toát nghieäp baèng Kyõ sö taïi Ñaïi hoïc Newcastle vaø baèng 

MBA taïi Ñaïi hoïc Deakin, Australia.

Chuû ñeà

Giaûi phaùp Trung taâm döõ lieäu linh hoaït - Haï taàng coâng ngheä 

naêng ñoäng cho Chính phuû ñieän töû

Toång quan

Baïn coù bieát 70% thôøi gian vaø ngaân saùch Coâng ngheä thoâng tin 

ñöôïc söû duïng vaøo vieäc “duy trì nguoàn saùng”, ñieàu haønh vaø baûo 

döôõng haï taàng voán coù, 87% doanh nghieäp trieån khai coâng 

ngheä aûo hoùa nhöng 65% khoâng thoûa maõn vôùi chi phí tieát 

kieäm thöïc teá. Ñeå hoaït ñoäng hieäu quaû hôn vaø nhaän thöùc ñaày 

ñuû ñöôïc lôïi ích töø aûo hoùa vaø ñieän toaùn ñaùm maây, caùc toå chöùc 

CNTT caàn töï ñoäng hoùa vaø tích hôïp caáu hình maùy chuû aûo vaø 

thaät, cung caáp, ñieàu khieån, baûo maät, gheùp phaàn meàm vaø trôû 

thaønh moät doanh nghieäp ña daïng. Boä töï ñoäng hoùa CA cho 

Trung taâm Döõ lieäu ñöôïc thieát keá nhaèm giuùp baïn trieån khai 

naêng ñoäng vaø tuøy chænh möùc ñoä dòch vuï CNTT linh hoaït, töø ñoù 

giaûm thieåu ruûi ro vaø taän duïng toái ña voán ñaàu tö saün coù. Vieäc 

mang ñeán giaûi phaùp thoáng nhaát, ña naêng giuùp baïn xöû lyù 

nhöõng keá hoaïch khoù khaên nhaát; töø trung taâm oån ñònh döõ lieäu 

ñeán hoaït ñoäng trieån khai aûo hoùa hoaëc naâng caáp trung taâm döõ 

lieäu leân ñieän toaùn ñaùm maây.

Biography

Peter Sharples is the Director of Channel Strategy, Cloud 

and IT Management for CA Technologies Asia Pacific and 

Japan. In this role, Peter is responsible for driving strategic 

acquisitions and enablement of CA Technologies channels 

business including long-term Cloud strategy and channels 

go-to-market executions. 

Having joined CA in 2008, Peter was formerly the Director 

of Virtualisation and Cloud for the Australia and New 

Zealand market. Responsible for localising product 

strategy for the Australian market as well as being the point 

of contact for product management and thought leadership 

across the business unit. Based in the Australian Capital 

Territory and managing a team of seven sales managers, 

Peter also focused on the development of strategic 

partnerships across industry verticals such as 

telecommunications and infrastructure.

Prior to this, Peter spent two years at Symantec in the role 

of Business Development Manager for the Australian 

Capital Territory region in which he focused on enterprise 

security and data protection as well as channel sales. Peter 

also spent seven years at Telstra in roles ranging from 

engineering, to sales and sales management.

Peter has a Bachelor in Engineering from the University of 

Newcastle and an MBA from Deakin University.

Topic

Agile Datacenter - A Predictable and Elastic Infrastructure

Abstract

Did you know 70% of IT's time & budget spent on “keeping 

the lights on”,  running and maintaining existing 

infrastructure,  87% of enterprises have deployed 

virtualization technologies but 65% have been disappointed 

with the cost savings realized to date.  To become more 

efficient and to realize the full benefits from virtualization 

and cloud computing, IT organizations need to automate 

and integrate the physical and virtual server configuration, 

provisioning, monitoring, security, software patching and 

more across a heterogeneous enterprise.  CA Automation 

Suite for Data Centers is designed to help you dynamically 

deploy and elastically scale IT services at your own pace to 

help minimize risk and make the best possible use of your 

existing investments.  Through offering a unified, 

heterogeneous solution that can help you manage the most 

daunting initiatives; from data center consolation, to 

deploying virtualization or evolving your data center towards 

cloud computing.
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OnÂ g Nguyenã  Honà g Quang
Chuû tòch 
CLB Phanà  memà  töï do 
nguonà  môû Vietä  Nam (VFOSSA)

Mr. Nguyen Hong Quang
President
Vietnam Free & Open Source 
Software Association (VFOSSA)

Tieåu söû

OÂng Nguyeãn Hoàng Quang toát nghieäp Cöû nhaân Tin hoïc taïi ÑH 

Töï do Brussels, Vöông quoác Bæ naêm 1984, nhaän baèng Thaïc 

só vaø Tieán só Tin hoïc taïi Ñaïi hoïc Evry, Coäng hoøa Phaùp, laàn löôït 

vaøo caùc naêm 1993 vaø 1996. TS Quang ñaõ tham gia phong 

traøo Phaàn meàm Töï do Nguoàn môû (PMTDNM) töø naêm 1996 

vaø ñaõ coù nhieàu ñoùng goùp tröïc tieáp vaøo vieäc hình thaønh vaø phaùt 

trieån coäng ñoàng PMTDNM Vieät Nam töø naêm 2000 ñeán nay. 

OÂng laø moät trong nhöõng saùng laäp vieân cuûa nhoùm Ngöôøi söû 

duïng Linux vaø PMTDNM Haø Noäi (HanoiLUG) vaø CLB 

PMTDNM Vieät Nam (VFOSSA). Hieän nay, TS Quang laø Giaûng 

vieân kieâm phuï traùch Ñaøo taïo taïi Vieän Tin hoïc Phaùp ngöõ (IFI), 

ÑHQG Haø Noäi, UÛy vieân BCH Hoäi THVN (VAIP) khoùa 7 vaø Chuû 

tòch CLB PMTDNM Vieät Nam (VFOSSA) khoùa 1.

Chuû ñeà

Phaùt trieån Chính phuû ñieän töû döïa treân neàn taûng phaàn meàm 

nguoàn môû

Toång quan

Vieät Nam vaãn chöa coù nhöõng taøi lieäu chính thöùc veà Chuaån vaø 

Kieán truùc cho caùc öùng duïng Chính phuû ñieän töû (CPÑT) ôû möùc 

Chính phuû - Quoác gia, moät trong nhöõng yeâu caàu soáng coøn 

cho vieäc xaây döïng caùc öùng duïng - dòch vuï CPÑT thaønh coâng 

ñoái vôùi moät quoác gia. Kieán truùc phaàn meàm tham chieáu laø moät 

noäi dung quan troïng trong quan ñieåm öùng duïng, moät trong 

nhöõng quan ñieåm coù lieân quan tôùi khía caïnh kyõ thuaät coâng 

ngheä trong toaøn boä Kieán truùc CPÑT. Trong baøi tham luaän 

naøy, chuùng toâi ñeà xuaát kieán truùc tham chieáu naøy, döïa treân moâ 

hình CPÑT cuûa caùc nöôùc phaùt trieån. Chuùng toâi chæ ra raèng ñeå 

xaây döïng moät CPÑT beàn vöõng, ñoäc laäp, töï chuû vaø an toaøn 

theo Kieán truùc tham chieáu naøy thì PMTDNM seõ laø löïa choïn 

haøng ñaàu khoâng theå boû qua.

Biography

Mr. Nguyen Hong Quang graduated Bachelor degree in 

Computer Science at the Free University of Brussels, 

Belgium, in 1984, received his Master and PhD degrees in 

Computer Science at the University of Evry, France, 

respectively in 1993 and 1996. Dr. Quang has 

participated to the Free & Open Source Software 

Movement since 1996 and has directly contributed to the 

Vietnamese FOSS community formation and development 

from 2000 to present. He is one of the founders of the 

Hanoi group of Linux and FOSS users (HanoiLUG) and the 

Vietnam Free & Open Source Association (VFOSSA), 

member association of the Vietnam Associations of 

Information Processing (VAIP). Currently, Dr. Quang is 

Lecturer and Director of Training at the Francophone 

Institute of Informatics (IFI), Hanoi National University. He is 

member of the 7th VAIP Executive Board and the 1st 

President of VFOSSA.

Topic

Free & open source software – Infrastructure for e-

Government

Abstract

Vietnam has not yet official documentation of standard and 

application architecture for the electronic government (e-

Government) at the Government – National level, one of the 

vital requirements for successfully building e-Government 

applications - services for a country. Reference Software 

Architecture (RSA) is an important document for 

application perspective, one of points related to technical 

and technological aspects in the entire e-Government 

Architecture. In this talk, we propose a such RSA for the 

Vietnam e-Government, based on the e-Government model 

of the developed countries. We point out that to build a 

such sustainable, independent and secured e-Government 

in accordance with this reference architecture, FOSS is the 

first choice not to be missed.
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OnÂ g James Yong
Giamù  ñocá  
Chöông trình Khu vöcï  Conâ g 
(chauâ  A)Ù , Cisco Systems

Mr. James Yong
Director
Public Sector Programs (Asia)
Cisco Systems

Tieåu söû

James S.L. Yong hieän laø Giaùm ñoác Chöông trình khu vöïc 
coâng (chaâu AÙ), Cisco Systems. OÂng chòu traùch nhieäm chuû 
yeáu veà khaùch haøng chieán löôïc cuûa Cisco trong khoái Chính 
phuû. Laø moät nhaø laõnh ñaïo haøng ñaàu trong khu vöïc coâng, oâng 
ñaõ khaùi nieäm hoùa caùc moâ hình vaø caùch thöùc nhaèm thuùc ñaåy 
naêng suaát, taêng cöôøng hôïp taùc, naâng cao dòch vuï coâng vaø hoã 
trôï caùc chöông trình dòch vuï coâng taïi caùc quoác gia.OÂng 
James coù treân 25 naêm kinh nghieäm laøm vieäc trong caùc toå 
chöùc nhö Wang (Anh), Hewlett Packard, Shell, Cap Gemini, 
Singapore Telecom vaø NCS, naém giöõ caùc vò trí ñieàu haønh vaø 
quaûn lyù trong lónh vöïc phaùt trieån vaø tö vaán veà CNTT-TT, taøi 
chính, marketing, kinh doanh. 

OÂng ñöôïc ñaùnh giaù laø chuyeân gia veà Chính phuû ñieän töû trong 
khu vöïc vaø thöôøng ñöôïc môøi laøm dieãn giaû taïi nhieàu hoäi thaûo veà 
Chính phuû ñieän töû vaø chính saùch coâng khu vöïc chaâu AÙ Thaùi 
Bình Döông. OÂng vieát nhieàu baøi baùo, taøi lieäu vaø laø taùc giaû, nhaø 
bieân soaïn cuoán “Chính phuû ñieän töû chaâu AÙ: Ñoåi môùi dòch vuï 
coâng theá kyû 21” (Xuaát baûn laàn thöù 2 cuûa nhaø xuaát baûn 
Marshall Cavendish naêm 2005). Cuoán saùch ñöôïc söû duïng 
ñeå tham khaûo taïi caùc söï kieän cuõng nhö cho caùc taøi lieäu cuûa 
UNESCAP, ITU, APEC, ADB vaø Toå chöùc Rand. Cuoán saùch 
cuõng ñöôïc naèm trong danh muïc saùch tham khaûo cuûa nhieàu 
hoïc vieän cao hoïc bao goàm Tröôøng Harvard Kennedy cuûa 
Chính phuû, Ñaïi hoïc Quoác gia Singapore, Ñaïi hoïc 
Westminster (Anh) vaø Tröôøng Kinh doanh Copenhagen. Chi 
tieát coù taïi website www.egov-in-asia.com.

OÂng James ñaõ nhaän baèng cöû nhaân Tin hoïc vaø thaïc só veà phaân 
tích vaø thieát keá heä thoáng kinh doanh cuûa Ñaïi hoïc City, Anh. 
OÂng cuõng coù chöùng chæ trong ngaønh taøi chính – keá toaùn vaø ñaõ 
tham gia caùc khoùa hoïc quaûn trò taïi Tröôøng Harvard Kennedy 
vaø Tröôøng kinh doanh London.

Chuû ñeà

Töø “Chính phuû keát noái” tôùi “Chính phuû hôïp taùc”

Toång quan

Muïc tieâu ban ñaàu cuûa Chính phuû keát noái laø cung caáp dòch vuï 
coâng cho caùc daân bieåu (coâng daân vaø doanh nghieäp) hieäu quaû 
vaø ñaït hieäu suaát cao nhaát. Qua nhieàu naêm thöïc hieän, xu 
höôùng toaøn caàu hoùa gia taêng cuøng vôùi caùc tieán boä veà coâng 
ngheä vaø naêng löïc söû duïng caùc öùng duïng CNTT cuûa ngöôøi daân 
ngaøy caøng ñöôïc cuûng coá ñem ñeán cho laõnh ñaïo caùc cô quan 
Chính phuû nhieàu thaùch thöùc vaø cô hoäi môùi. Caùc khaûo saùt 
daønh cho caùc giaùm ñoác CNTT vaø laõnh ñaïo CNTT cuõng chæ ra 
raèng söï hôïp taùc ngaøy caøng ñöôïc taêng cöôøng – khoâng chæ 
trong noäi boä khu vöïc coâng maø coøn vôùi caùc ñoái taùc vaø thaønh 
phaàn beân ngoaøi khaùc – ñang trôû thaønh ñieåm lôïi theá quan 
troïng nhaát maø CNTT mang laïi ñoái vôùi khu vöïc cô quan Chính 
phuû. Baøi trình baøy seõ ñieåm qua caùc giaûi phaùp vaø moâ hình kinh 
doanh hoã trôï cho Chính phuû Hôïp taùc.

Biography

James S.L. Yong is Director, Public Sector Programs (Asia) 

for Cisco Systems. He focuses on Cisco’s strategic 

accounts in government. He engages with top leadership 

levels in the public sector and helps to conceptualise 

models and methods to improve productivity, enhance 

collaboration, improve public services and support national 

programs. James has more than 25 years working 

experience in such organizations as Wang (UK), Hewlett 

Packard, Shell, Cap Gemini, Singapore Telecom and NCS, 

where he held executive and management positions in ICT, 

finance, marketing, business development and consulting. 

James is recognised as a regional eGovernment specialist 

and is a frequently invited speaker at various eGovernment 

and Public Policy conferences in the Asia-Pacific region. He 

has written many articles and papers, and is lead author & 

editor for “E-Government in Asia: Enabling Public Service 

Innovation in the 21st Century” (2nd Edition - Marshall 

Cavendish, 2005). This book has been referenced at 

events and in papers by UNESCAP, ITU, APEC, ADB and the 

Rand Organization, and is also on the reading list of various 

institutes of higher learning, including the Harvard Kennedy 

School of Government, National University of Singapore, 

Westminster University (UK) and Copenhagen Business 

School. More details in www.egov-inasia.com 

James holds a Bachelors degree in Computer Science and 

a Masters in Business Systems Analysis & Design, both 

from the City University, London. He has postgraduate 

qualifications in Accounting & Finance. He has also 

attended executive programs at Harvard Kennedy School 

and London Business School.

Topic

From connected to collaborative Government

Abstract

From its early days, the goal of Connected Government has 

been to provide government services to constituents (i.e.  

citizens and businesses) in the most effective and efficient 

manner. Over the years, increased globalization, 

technology advancement and enhanced ICT literacy among 

citizens have led to new challenges and opportunities that 

government leaders must appreciate and address. Surveys 

of CIOs and senior ICT leaders have consistently reflected 

that enhanced collaboration - not only within and between 

government agencies, but also with partners and 

constituents - has been the most important benefit of ICT in 

government. This presentation highlights solutions and 

business models that support Collaborative Government.
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Baø Vuõ Thò Minh Höông
Cucï  tröônû g
Cucï  Vanê  thö vaø Löu tröõ Nhaø nöôcù
Boä Noiä  vuï

Ms. Vu Thi Minh Huong
Director General
State Records Management 
and Archives Department of Vietnam
Ministry of Home Affairs

Tieåu söû

Baø Vuõ Thò Minh Höông hieän laø Cuïc tröôûng Cuïc Vaên thö vaø 

Löu tröõ Nhaø nöôùc, Boä Noäi vuï. Baø coù kieán thöùc chuyeân moân 

saâu roäng trong lónh vöïc löu tröõ vaø söû hoïc. Baø töøng ñaït Chöùng 

chæ Löu tröõ cuûa Toång cuïc Löu tröõ Phaùp naêm 1990, baèng 

Thaïc syõ Söû hoïc cuûa Ñaïi hoïc Sö phaïm St-Cloud (Phaùp) naêm 

1997 cuøng hoïc vò Tieán syõ Söû hoïc do Vieän Söû hoïc Vieät Nam 

caáp naêm 2001.

Sau khi toát nghieäp ñaïi hoïc, baø nhaän coâng taùc taïi Kho Löu tröõ 

T.W. – Cuïc Löu tröõ - Phuû Thuû töôùng töø thaùng 10/1981. 

Ñaàu naêm 1996 baø ñöôïc boå nhieäm laø Phoù Tröôûng phoøng toå 

chöùc söû duïng – Trung taâm Löu tröõ Quoác gia I thuoäc Cuïc Löu 

tröõ Nhaø nöôùc. Vôùi thaâm nieân coâng taùc cao cuøng trình ñoä hoïc 

vaán uyeân thaâm, ñeán thaùng 3/2000 baø ñöôïc tin töôûng giao 

giöõ chöùc Phoù Giaùm ñoác Trung taâm Löu tröõ Quoác gia I.

Ñaàu naêm 2004, baø chuyeån sang coâng taùc taïi Cuïc Vaên thö vaø 

Löu tröõ Nhaø nöôùc vaø giöõ chöùc vuï Phoù Cuïc tröôûng. Töø thaùng 

5/2008 ñeán 12/2008 baø laø Quyeàn Cuïc tröôûng Cuïc Vaên 

thö vaø Löu tröõ Nhaø nöôùc. Töø 12/2008 baø ñöôïc boå nhieäm 

thaønh Cuïc tröôûng vaø coâng taùc ôû cöông vò ñoù cho ñeán nay. 

Chuû ñeà

Trieån khai löu tröõ ñieän töû cho caùc cô quan Chính phuû

Toång quan

Ngaøy nay, vieäc öùng duïng CNTT trong haàu heát caùc cô quan, toå 

chöùc ñaõ saûn sinh ra moät loaïi hình taøi lieäu phoå bieán - ñoù laø taøi 

lieäu ñieän töû. Coù theå noùi, taøi lieäu ñieän töû ñaõ vaø ñang ñöôïc saûn 

sinh vôùi khoái löôïng ngaøy caøng lôùn ñoàng thôøi vaán ñeà quaûn lyù taøi 

lieäu ñieän töû laø moät thöïc teá khaùch quan ñoøi hoûi phaûi ñöôïc giaûi 

quyeát moät caùch caáp baùch. Maëc duø trong thôøi gian qua, Nhaø 

nöôùc vaø caùc cô quan coù thaåm quyeàn ñaõ ban haønh moät soá vaên 

baûn veà CNTT, song vaán ñeà quaûn lyù taøi lieäu ñieän töû môùi chæ 

ñöôïc quy ñònh moät caùch chung chung mang tính chaát chuû 

tröông vaø ñònh höôùng. Baøi trình baøy seõ ñöa ra thöïc traïng 

quaûn lyù taøi lieäu löu tröõ ñieän töû ôû Vieät Nam vaø ñònh höôùng trieån 

khai löu tröõ ñieän töû cho caùc cô quan Chính phuû.

Biography

Ms. Vu Thi Minh Huong is currently Director of State 

Records Management and Archives Department of 

Vietnam, Ministry of Home Affairs. She has deep 

knowledge in archives and history. She holds an Archives 

Certificate of France General Department of Archives in 

1990, Master Degree in History of St-Cloud University of 

Education (France) in 1997, and PhD Degree in History of 

Vietnam Institute of History in 2011.

After graduating, she began to work in Archives 

Department subordinate to the Premier's Office since 

October 1981. In early 1996, she was appointed to be 

Deputy Manager of Utilization Organization Department – 

National Archives Center I, States Archive Department of 

Vietnam. With her seniority and high education 

background, she was assigned as Deputy Director of 

National Archives Center I in March 2000.

In early 2004, she worked for State Records Management 

and Archives Department as the Deputy Director. From 

May 2008 to December 2008, she was the Acting 

Director of State Records Management and Archives 

Department. She became the Director of the Department 

and has been working at this position since December 

2008.

Topic

Implementation of electronic archives for Government 

agencies

Abstract

Nowadays, ICT application in most of organizations has 

created common archives, namely e-archives and how to 

manage them effectively is the emerging problem faced by 

many organizations. Over the past years, authorities have 

released several legal documents related to ICT issues; 

however, e-archives management has been regulated in 

general without specific terms and conditions. This 

presentation will address the current state and future 

orientation of e-archives management in Vietnamese 

Government agencies.
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OnÂ g Nguyenã  Ñanê g Ñaoø
Phoù Cucï  tröônû g
Cucï  Quanû  lyù Kyõ thuatä  
Nghiepä  vuï matä  maõ 
Ban Cô yeuá  Chính phuû
Boä Quocá  Phonø g

Mr. Nguyen Dang Dao
Deputy Director General
Department of Encryption 
Technology Management, 
Vietnam Government Information 
Security Commission
Ministry of Defense

Tieåu söû

Toát nghieäp Hoïc vieän Kyõ thuaät Quaân söï naêm 1984, chuyeân 
ngaønh Toaùn ñieàu khieån; Hoaøn thaønh chöông trình Cao hoïc 
taïi Hoïc vieän Kyõ thuaät Quaân söï naêm 2002, chuyeân ngaønh 
Coâng ngheä thoâng tin.

Hieän nay laø Phoù Cuïc tröôûng Cuïc quaûn lyù kyõ thuaät – nghieäp vuõ 
maät maõ, phuï traùch moät soá lónh vöïc coâng taùc, trong ñoù coù 
maûng Phaùt trieån haï taàng Chöùng thöïc ñieän töû vaø öùng duïng 
Chöõ kyù soá phuïc vuï caùc cô quan thuoäc heä thoáng chính trò.

Chuû ñeà

Trieån khai giaûi phaùp chöùng thöïc chöõ kyù soá vaø heä thoáng chöùng 
thöïc trong caùc cô quan Chính phuû

Toång quan

Cô sôû haï taàng khoùa coâng khai (PKI) trong ñoù heä thoáng cung 
caáp dòch vuï chöùng thöïc chöõ kyù soá (CA) ñöôïc coi laø thaønh phaàn 
neàn taûng quan troïng ñeå ñaûm baûo an toaøn cho Chính phuû ñieän 
töû. Theo Nghò ñònh 26/2007/NÑ-CP ngaøy 15/02/2007, 
quy ñònh chi tieát thi haønh Luaät giao dòch ñieän töû veà chöõ kyù soá 
vaø dòch vuï chöùng thöïc chöõ kyù soá, moâ hình xaùc thöïc quoác gia 
goàm 02 heä thoáng chính. Heä thoáng cung caáp dòch vuï chöùng 
thöïc chöõ kyù soá cho khu vöïc coâng coäng, do Boä TT&TT xaây 
döïng vaø quaûn lyù; Heä thoáng cung caáp dòch vuï chöùng thöïc chöõ 
kyù soá phuïc vuï caùc cô quan thuoäc heä thoáng chính trò do Ban 
Cô yeáu Chính phuû thaønh laäp vaø duy trì hoaït ñoäng.

Baøi tham luaän naøy seõ giôùi thieäu veà Haï taàng kyõ thuaät heä thoáng 
cung caáp dòch vuï chöùng thöïc chöõ kyù soá do Ban Cô yeáu Chính 
phuû thöïc hieän, moät soá keát quaû trieån khai böôùc ñaàu trong caùc 
cô quan Chính phuû vaø ñònh höôùng phaùt trieån phuïc vuï vieäc xaây 
döïng Chính phuû ñieän töû taïi Vieät Nam.

Noäi dung chính cuûa baøi tham luaän goàm caùc phaàn sau:

-  Vai troø cuaû PKI trong quaù trình trieån khai Chính phuû ñieän 
töû: Phaân tích vai troø cuaû PKI trong vieäc ñaûm baûo an toaøn vaø 
toaøn veïn döõ lieäu trong giao dòch ñieän töû, ñaûm baûo tính ñaày ñuû 
cuaû caùc dòch vuï trong Chính phuû ñieän töû

- Hieän traïng heä thoáng chöùng thöïc Chöõ kyù soá chuyeân duøng 
Chính phuû, goàm caùc vaán ñeà:  Caùc vaên baûn ñònh höôùng trieån 
khai PKI Chính phuû; Heä thoáng chöùng thöïc soá ôû Vieät Nam; 
Kieán truùc heä thoáng chöùng thöïc soá chuyeân duøng Chính phuû; 
Haï taàng kyõ thuaät vaø quy trình ñaêng kyù, quaûn lyù chöùng thö soá; 
Caùc dòch vuï chöùng thöïc chöõ kyù soá.

- ÖÙng duïng cuaû heä thoáng chöùng thöïc soá chuyeân duøng trong 
Chính phuû ñieän töû, ñeà caäp tôùi caùc noäi dung:  Caùc loaïi chöùng 
thö soá cung caáp trong heä thoáng chöùng thöïc soá chuyeân duøng 
Chính phuù; öùng duïng chöùng thöïc soá trong giao dòch G2G; 
ÖÙng duïng chöùng thöïc soá trong dòch vuï coâng (G2B, G2C) vaø 
giôùi thieäu saûn phaåm cuûa Ban Cô yeáu Chính phuû.

- Keá hoaïch trieån khai öùng duïng Chöõ kyù soá, bao goàm:  Quy 
trình trieån khai; Ñieàu kieän trieån khai vaø xaùc ñònh muïc tieâu öùng 
duïng.

Biography
Mr. Nguyen Dang Dao holds a Bachelor of Mathematics of 
Control and a Master of Information Technology, both from 
Military Technical Academy, Vietnam.
Mr. Dao has more than 28 years of experience in Vietnam 
Government Information Security and has been a leader of 
many research projects in information security field. 
Currently, he is Deputy Director of Department of 
Encryption Technology Management – Vietnam 
Government Information Security Commission, being in 
charge of developing infrastructure for digital 
authentication and digital signature application in 
Vietnamese governmental organizations. 
Topic
Implementing digital certificates and authentication system 
for government organizations
Abstract
Public key infrastructure (PKI), especially a system 
providing certificate authority (CA) services, is considered 
as an important base to guarantee security for e-
Government. According to the decree #26/2007/ND-CP 
dated February 15th, 2007 providing in details the 
implementation of the Law on Electronic Transactions, two 
models for PKI and Digital Certificates and Authentication 
System (DCAS) in Vietnam can be listed: DCAS for private 
sector licensed and governed by Ministry of Information and 
Communications, and DCAS for public sector licensed and 
governed by Vietnam Government Information Security 
Commission (VGISC).
This presentation will introduce about DCAS governed by 
VGISC, the initial results of implementing it in government 
offices and development orientation in building e-
Government in Vietnam.
The presentation will focus:
- A role of PKI in implementing e-Government; Analyzing the 
role of PKI in ensuring security and integrity of data used in 
e-transactions and in maintaining sufficient services in e-
Government.
- The current state of DCAS for public sector: legal 
documents related to the deployment of national 
authentication system; DCAS in Vietnam; architecture for 
DCAS in Government agencies; technical infrastructure, 
registration and management process of authentication 
system; CA services
- Application of DCAS for public sector: different products 
provided by DCAS in public sector; CA application in G2G 
transactions; CA application in providing public services 
(G2B, G2C); other products offered by VGISC
- Action plan to implement CA technology, including: 
Implementation process, conditions and expected results 
when applying this.
At the end of the speech, Mr. Dao will present some 
recommendations for ministries, central and local 
government agencies in using PKI for e-transactions.
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OnÂ g Phamï  Quang Toanø
Phoù Cucï  tröônû g
Cucï  Conâ g ngheä thonâ g tin
Tonå g cucï  Thue,á  Boä Taiø  chính

Mr. Pham Quang Toan
Deputy Director General
IT Department
General Department of Taxation
Ministry of Finance

Tieåu söû

OÂng Phaïm Quang Toaøn sinh ngaøy 23/12/1971. OÂng Toaøn 

hieän laø Phoù Cuïc tröôûng Cuïc CNTT, Toång cuïc Thueá, Boä Taøi 

chính. Tröôùc ñoù, oâng töøng laø Phoù giaùm ñoác trung taâm THTK 

(2004) vaø Phoù tröôûng phoøng - phoøng Maùy tính, Toång cuïc 

Thueá (2001). 

OÂng ñaõ tham gia nhieàu döï aùn CNTT trong ngaønh Thueá bao 

goàm: Döï aùn Xaây döïng vaø trieån khai HTTT ngaønh Taøi chính, Döï 

aùn Tabmis, Döï aùn an toaøn baûo maät cuûa ngaønh Taøi chính, Döï 

aùn ÖÙng duïng CNTT ñaùp öùng quaûn lyù thueá TNCN. OÂng Toaøn 

tröïc tieáp phuï traùch caùc döï aùn nhö: Döï aùn hieän ñaïi hoaù thu 

noäp thueá vaøo NSNN; Döï aùn trieån khai öùng duïng giuùp doanh 

nghieäp tra cöùu thoâng tin keâ khai, noäp thueá (KIOSK). Hieän oâng 

ñang tham döï vaøo Döï aùn Thieát keá vaø Trieån khai haï taàng kyõ 

thuaät ngaønh Thueá: Döï aùn noäp hoà sô khai thueá ñieän töû, Döï aùn 

trao ñoåi thoâng tin vôùi Toång cuïc Thoáng keâ.

OÂng Toaøn coù baèng Cöû nhaân CNTT, baèng Thaïc syõ CNTT, 

Chöùng chæ CCNP.

Chuû ñeà

Trieån khai Thueá ñieän töû: Thöïc traïng vaø ñònh höôùng naâng cao 

chaát löôïng dòch vuï trong töông lai

Biography

Pham Quang Toan, born in 1971, currently is Deputy 

Director of IT Department, General Department of 

Taxation, Ministry of Finance. In the past time, he was 

Deputy Director of Financial Informatics and Statistics 

Department in 2004 and Deputy Manager of Computer 

Department, General Department of Taxation in 2001.

He has participated in many IT projects related to Taxation 

including: project of building and developing information 

system for public finance sector, TABMIS, and Security 

project for public finance sector, IT application Project for 

personal income tax management. He was also directly 

responsible for some projects such as: Modernization in 

collecting and paying tax in state treasury, Tax KIOSK 

project. At the moment, he is involved in project of 

designing and implementing technology infrastructure in 

tax sector such as e-tax declaration system project and 

project of information exchange with General Department 

of Statistics.

Mr. Toan holds a Master degree in Information Technology 

and has a certification of Cisco Certified Network 

Professional.

Topic

Implementation of e-Taxation services: Current deployment 

& Future planning for Improvements
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OnÂ g Ñanë g Conâ g Ngöõ
Giamù  ñocá
Sôû Noiä  vuï Thanø h phoá Ñaø Nanü g

Mr. Dang Cong Ngu
Director
Department of Home Affairs
Da Nang

Chuû ñeà

Sôû Noäi vuï Thaønh phoá Ñaø Naüng treân con ñöôøng öùng duïng 

Coâng ngheä thoâng tin trong coâng vieäc

Toång quan

ÖÙng duïng CNTT trong hoaït ñoäng caùc cô quan Nhaø nöôùc vöøa 

laø yeâu caàu, vöøa laø neàn taûng ñeå caùc ñòa phöông xaây döïng chính 

quyeàn ñieän töû nhaèm naâng cao chaát löôïng, hieäu quaû hoaït 

ñoäng trong noäi boä cuûa cô quan Nhaø nöôùc, giöõa caùc cô quan 

Nhaø nöôùc cuõng nhö trong giao dòch vôùi toå chöùc vaø coâng daân. 

Ñieåm maáu choát cuûa vaán ñeà chính laø vieäc phaûi traû lôøi cho caâu 

hoûi öùng duïng coâng ngheä thoâng tin trong nhöõng coâng vieäc gì, 

laøm theá naøo ñeå duy trì noù vaø ñöa noù trôû thaønh nhu caàu khoâng 

theå thieáu trong coâng vieäc haèng ngaøy taïi coâng sôû. 

Ñeå hieän thöïc hoùa muïc tieâu naøy, Sôû Noäi vuï Ñaø Naüng tröôùc tieân 

ñaõ ñöa ra nhöõng chính saùch roõ raøng, nhaát quaùn trong vieäc 

quaûn lyù vaø söû duïng CNTT trong caùc cô quan Nhaø nöôùc. Tieáp 

theo, trong caùc giaûi phaùp öùng duïng CNTT trong quaûn lyù haønh 

chính thì vieäc cung caáp dòch vuï haønh chính coâng thoâng qua 

coång thoâng tin laø muïc tieâu cao nhaát trong neàn haønh chính 

phuïc vuï hieän nay vaø cuõng laø ñieåm ñöôïc Ñaø Naüng ñaëc bieät chuù 

troïng. Sôû Noäi vuï cuõng ñaõ cuøng phoái hôïp vôùi Sôû Thoâng tin vaø 

Truyeàn thoâng vaø caùc cô quan lieân quan tham möu thaønh phoá 

nhieàu quy ñònh vaø giaûi phaùp öùng duïng CNTT, nhaát laø giaûi phaùp 

phuïc vuï cho coâng taùc CCHC.

Beân caïnh nhöõng khoù khaên gaëp phaûi trong quaù trình öùng duïng 

CNTT veà cô cheá, chính saùch, con ngöôøi, Sôû Noäi vuï Thaønh phoá 

Ñaø Naüng ñaõ ñaït ñöôïc nhöõng thaønh tích ñaùng khích leä maø cuï 

theå laø danh hieäu bieåu döông cuûa Boä Thoâng tin vaø Truyeàn 

thoâng daønh cho ñôn vò caáp Sôû treân toaøn quoác ñoái vôùi cô quan 

öùng duïng CNTT coù hieäu quaû nhaát naêm 2011.

Topic

IT Implementation Practice at Da Nang Department of 

Home Affairs

Abstract

IT application in the activities of state agencies is both 

requirement and foundation on which e-Government is built 

with a view to improving the quality and efficiency in state 

agencies itself as well as in the transactions between 

organizations and citizen. The critical point is to determine 

the activities to which IT is applied, the means of 

maintaining it and making it become urgent demand in daily 

activities at work.

To materialize these objectives, Department of Home 

Affairs of Da Nang, firstly, figured out clear and consistent 

policies in IT management in state agencies. Then, among 

IT application solutions, the provision of administration 

services through the information portal is the ultimate goal 

of the current service-oriented administration system as 

well as the emphasis of Da Nang. Department of Home 

Affairs in collaboration with Department of Information and 

Communications and other related agencies has come up 

with many regulations, many IT application solutions, 

especially solutions serving for administration reform.

In spite of facing many difficulties in mechanism, policies, 

human resources during the process of IT application, 

Department of Home Affairs of Da Nang has gained many 

inspiring achievements, specifically the award for the 

province-level state agency that performs the most efficient 

IT application in 2011.
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OnÂ g Nguyenã  Duy Phöôcù
Phoù Giamù  ñocá  
Trung tamâ  kinh doanh
Conâ g ty phatù  trienå  phanà  memà  FPT
FPT IS

Mr. Nguyen Duy Phuoc
Vice Director
Business Development Department
FPT Software Development, FPT IS

Tieåu söû

OÂng Duy Phöôùc baét ñaàu laøm vieäc trong lónh vöïc CNTT töø naêm 

1998, naêm 2003 chính thöùc gia nhaäp FPT IS, phuï traùch 

maûng kinh doanh caùc döï aùn haï taàng thieát bò cho khoái chính 

phuû, khoái giaùo duïc. Trong nhöõng naêm naøy oâng lieân tuïc hoaøn 

thaønh xuaát saéc chæ tieâu cuûa caùc naêm.

Naêm 2008, oâng ñieàu chuyeån qua kinh doanh phaàn meàm cho 

thò tröôøng Chính phuû, Y teá, Giaùo duïc vôùi chöùc vuï Tröôûng 

phoøng Kinh doanh. Ba naêm lieàn töø 2008 – 2010 oâng ñeàu 

xuaát saéc hoaøn thaønh vöôït möùc chæ tieâu. Naêm 2009, oâng 

ñöôïc trao giaûi “Sao Vaøng” daønh cho caùn boä Kinh doanh xuaát 

saéc nhaát cuûa naêm. Vôùi nhöõng thaønh tích ñoù, ñaàu naêm 2010, 

oâng Nguyeãn Duy Phöôùc ñöôïc chính thöùc boå nhieäm laøm Phoù 

Giaùm ñoác Trung taâm Kinh doanh ñôn vò phaàn meàm cho tôùi 

nay. 

Chuû ñeà

Haï taàng cho Chính phuû ñieän töû vaø Giaûi phaùp cuûa FPT – 

FPT.eGOV 

Toång quan

Vôùi chuû tröông töø nghò quyeát TW 4, xaùc ñònh CNTT laø haï taàng 

cuûa haï taàng, dieãn giaû trình baøy höôùng tieáp caän cuûa FPT IS vaø 

giaûi phaùp FPT.eGov – giaûi phaùp xaây döïng haï taàng cho chính 

phuû ñieän töû maø FPT IS ñaõ nghieân cöùu, phaùt trieån trong gaàn 

15 naêm, hieän ñaõ ñöôïc öùng duïng thaønh coâng taïi 21 tænh, 

thaønh treân caû nöôùc.

Vôùi thieát keá toång theå vaø chuyeân saâu, hoã trôï caùc nghieäp vuï 

chuyeân ngaønh, giaûi phaùp goùp phaàn giuùp caûi caùch thuû tuïc 

haønh chính trong caùc cô quan Nhaø nöôùc vaø caûi thieän khaû 

naêng tieáp caän, trao ñoåi giöõa ngöôøi daân vaø Chính phuû.

Biography

Start working in the IT field since 1998, he officially joined in 

FPT IS in 2003 in charge of the equipment and 

infrastructure business project for Government and 

Education sector. During these years he was continuously 

successful to complete of targets of the company.

In 2008, his career transferred to software business for 

Government, Healthcare and Education as Director of 

Business Department. In 2009, he was awarded the "Gold 

Star" for the Best Business Staff of the Year. For the 

record, he was formally appointed as Deputy Director of 

Software Business Department since 2010.

Topic

Infrastructure for e-Government and FPT solution 

FPT.eGOV

Abstract

The Central 4th Resolutions of Vietnam Government has 

identified that IT is infrastructure of the infrastructure. The 

speaker will present the FPT's approach and FPT's solution 

named FPT.eGov. The infrastructure building for 

government solution which has been researched and 

developed by FPT IS in almost 15 years has now been 

successfully implementing in 21 provinces and cities in 

Vietnam.

With the overall and intensive design, the solution helps to 

support the specialized professionals, contribute to the 

reform of administrative procedures in state agencies, 

improve the accessibility and exchange between citizens 

and Government.



egov.org.vn

OnÂ g Leâ Minh Quocá
Giamù  ñocá  Kyõ thuatä  Tapä  ñoanø  MK
Giamù  ñocá  Trung tamâ  Nghienâ  cöuù  
& Phatù  trienå  Tapä  ñoanø  MK

Mr. Le Minh Quoc
Chief Technology Officer / Director 
of Research & Development Centre
MK Group

Tieåu söû

OÂng Leâ Minh Quoác laø chuyeân gia ñaàu ngaønh, coù nhieàu kinh 

nghieäm trong lónh vöïc Tin hoïc - Vieãn thoâng - Ñieän Töû - Ñieàu 

khieån Töï ñoäng, Taøi chính – Ngaân haøng, GIS - Vieãn Thaùm… vôùi 

hôn 36 döï aùn Theû Thoâng minh cho ngaønh Taøi Chính – Ngaân 

Haøng trong nöôùc vaø quoác teá, trong ñoù tröïc tieáp laøm Giaùm 

ñoác Döï aùn cuûa 16 döï aùn vaø Giaùm ñoác Kyõ thuaät cuûa 12 döï aùn.

Tröôùc khi laøm vieäc taïi MK Group, oâng ñaõ tham gia 96 döï aùn 

quoác gia vaø quoác teá veà Tin hoïc hoùa ngaønh Ngaân haøng vaø caùc 

ngaønh Taøi chính chuû choát nhö Haûi quan, Thueá, Kho baïc Nhaø 

nöôùc vaø Chính phuû ñieän töû, Quoác phoøng, An ninh, Ñòa chính 

& Vieãn thoâng öùng duïng, GIS. Trong ñoù tröïc tieáp laøm Giaùm 

ñoác Döï aùn cuûa 47 döï aùn vaø Giaùm ñoác Kyõ thuaät cuûa 35 döï aùn.

Hieän nay, oâng laø chuyeân gia chuû choát cuûa MK Group vôùi vai 

troø ngöôøi daãn ñöôøng cho caùc chuyeân vieân kyõ thuaät vaø nghieân 

cöùu phaùt trieån cuûa MK Group trong caùc lónh vöïc coâng ngheä 

môùi.

Chuû ñeà

Phaùt haønh Chöùng thö Chính phuû vôùi Ruûi ro thaáp, Baûo maät 

cao vaø Toái öu hoùa chi phí: Giaûi phaùp Theû Thoâng minh cho 

Chöùng minh thö, Hoä chieáu, Baèng Laùi xe vaø BHYT söû duïng 

coâng ngheä MoC (Match-On-Card) vaø CRW (Card-

ReWritable)

Biography

Mr. Le Minh Quoc is one of the leading experts having 

abundant experience in IT – Telecommunication – Electrical 

Engineering – Automatic Control, Finance – Banking, GIS – 

Remote Sensing… He involved in over 36 smart-card 

projects in 16 of which he was a project manager and in 12 

of which he was a technical manager.

Prior to joining MK Group, he participated in 96 national 

and international projects relating to computerizing 

fundamental aspects in finance and banking industries like 

Taxation, Customs, State Treasury and other fields such as 

e-Government, Security, Defence, Land Administration & 

Applied Telecommunications, GIS. Over that period, he was 

a project manager of 47 projects and a technical manager 

of 35 ones.

Currently, he is a principal technology expert in MK Group, 

leading technicians and development executives in 

research of new technologies.

Topic

Issuing Government credentials with Lower risk, Higher 

security, and Greater efficiency: Using smart card for 

National IDs, Passportsal, Health care card and Driver 

licenses with MoC (Match-On-Card) & CRW (Card-

ReWritable) technologies
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OnÂ g Nguyenã  Baù Cô
Phoù Giamù  ñocá  döï anù  
Bkav

Mr. Nguyen Ba Co
Deputy Project Manager
Bkav

Tieåu söû

OÂng Nguyeãn Baù Cô laø Phoù Giaùm ñoác Döï aùn Bkav. 

Trong hôn 8 naêm laøm vieäc taïi Bkav, oâng ñaõ chuû trì tö vaán vaø 

trieån khai nhieàu döï aùn quan troïng cuûa Bkav.

Boä phaän do oâng phuï traùch thöôøng xuyeân hôïp taùc cuøng cô 

quan haønh chính cuõng nhö khoái doanh nghieäp taïi Vieät Nam 

vôùi tö caùch laø nhaø tö vaán giaûi phaùp veà an ninh maïng, trieån 

khai caùc giaûi phaùp phaàn meàm.

OÂng Nguyeãn Baù Cô cuõng laø giaûng vieân chính trong caùc khoùa 

ñaøo taïo veà lónh vöïc an ninh maïng cuûa Bkav cho caùc Ngaân 

haøng, Doanh nghieäp Vieãn thoâng…

Chuû ñeà

Vaán ñeà lieân thoâng trong Chính phuû ñieän töû

Toång quan

Hieän nay vieäc trieån khai caùc phaàn meàm öùng duïng taïi caùc cô 

quan khaù rôøi raïc, chöa coù söï lieân keát giöõa caùc phaàn meàm 

trong moät ñôn vò cuõng nhö giöõa caùc ñôn vò vôùi nhau.

Baøi thuyeát trình seõ ñöa ra giaûi phaùp cuûa Bkav cho vaán ñeà naøy.

Biography

Mr. Nguyen Ba Co has been working at Bkav for 8 years and 

currently is a deputy project manager. During that period, 

he has played a key role in consulting and implementing a 

large number of important projects at Bkav.

His unit frequently cooperates with public administration 

agencies as well as enterprises in Vietnam as a solution 

consultant about security network and software 

implementation.

He is also a main lecturer of the security network courses 

at Bkav for officers at banks and telecommunication 

companies.

Topic

Connection problem of e-Government

Abstract

Currently, the software implementation at Government 

agencies is relatively discrete and there is hardly 

connection and consistency between different softwares or 

between different organizations. This presentation will 

provide the Bkav solution for this problem.



egov.org.vn

OnÂ g Vuõ Vanê  Caiø
Phoù Chuû tòch
UyÛ  ban nhanâ  danâ  
thanø h phoá Laoø  Cai
tænh Laoø  Cai

Mr. Vu Van Cai
Vice Chairman
Lao Cai City People's Committee
Lao Cai Province

Tieåu söû

OÂng Vuõ Vaên Caøi hieän taïi laø Phoù Chuû tòch Uyû ban nhaân daân tænh 

Laøo Cai. OÂng ñaõ coù gaàn 20 naêm kinh nghieäm trong coâng taùc 

haønh chính coâng, cuõng nhö ñoùng goùp tích cöïc trong söï 

nghieäp caûi caùch haønh chính coâng. Töø naêm 1989 ñeán naêm 

1998, oâng ñaõ laø thaønh vieân chuû choát trong Phoøng Toå chöùc 

Lao ñoäng ôû caû caáp huyeän laãn caáp tænh. Keå töø naêm 1998, oâng 

ñaûm nhieäm nhöõng vò trí quan troïng hôn nhö Tröôûng phoøng 

Toå chöùc Lao ñoäng TBXH thò xaõ Laøo Cai vaø Chaùnh Vaên phoøng 

Uyû ban Nhaân daân vaø Hoäi ñoàng Nhaân daân thò xaõ Laøo Cai, tænh 

Laøo Cai. OÂng cuõng töøng coù thôøi gian coâng taùc taïi vò trí Tröôûng 

Phoøng Noäi vuï, thaønh phoá Laøo Cai, tænh Laøo Cai.

OÂng Vuõ Vaên Caøi toát nghieäp cöû nhaân Ñaïi hoïc Khoa hoïc xaõ hoäi 

vaø nhaân vaên. Vôùi ñoùng goùp tích cöïc vaøo söï nghieäp haønh chính 

coâng, oâng ñaõ ñöôïc Chuû tòch Hoäi ñoàng nhaân daân tænh Laøo Cai 

trao taëng 5 baèng khen. Naêm 2009, oâng ñaõ vinh döï nhaän 

baèng khen cuûa Thuû töôùng Chính phuû

. 

Chuû ñeà

Taêng cöôøng caûi caùch haønh chính coâng taïi caùc ñòa phöông

Biography

Mr. Vu Van Cai is currently Vice Chairman of Lao Cai City 
People's Committee. He has nearly 20 years experiencing 
in administration system, contributing actively to the 
progress of public administration reform. From 1989 to 
1998, he had been core employee in Human Resources 
Department at both communal and provincial level. Since 
1998, he had held much more important roles in the 
organizations as he was manager of Human resources 
department of Lao Cai City before working as Head of Office 
of Lao Cai City People's Council and People's Committee. He 
also had time working as Head of Home Affairs Department 
of Lao Cai.

Mr. Vu Van Cai held a Bachelor degree at University of 
Social Sciences and Humanities. As a dedicating civil 
servant, he has been awarded 5 certifications of great 
contribution by Chairman of Lao Cai People's Committee. 
He was awarded certificate of great contribution by Prime 
Minister in 2009.

Topic

Enhancing public administration reforms in local 
government agencies
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OnÂ g Leâ Vanê  Lôiï
Vienä  tröônû g
Vienä  Tin hocï  doanh nghiepä
Phonø g Thöông maiï  vaø 
Conâ g nghiepä  Vietä  Nam (VCCI)

Mr. Le Van Loi
Director
Institute of IT for Business
Vietnam Chamber of Commerce 
and Industry (VCCI)

Tieåu söû

Tröôùc naêm 2008, anh Lôïi coâng taùc ôû Vieän nghieân cöùu Ñieän 

töû, Tin hoïc, Töï ñoäng hoùa (VIELINA) thuoäc Boä Coâng nghieäp 

(nay laø Boä Coâng Thöông) – phuï traùch maûng Coâng ngheä 

Thoâng tin vaø laø Giaùm ñoác Trung taâm Coâng ngheä Thoâng tin.

Keå töø khi veà coâng taùc taïi Vieän Tin hoïc Doanh nghieäp thuoäc 

Phoøng Thöông maïi vaø Coâng nghieäp Vieät Nam (naêm 2008), 

anh Lôïi chòu traùch nhieäm laõnh ñaïo, ñònh höôùng vaø ñieàu haønh 

coâng vieäc haøng ngaøy cuûa Vieän. Anh Lôïi ñaõ taùi caáu truùc toå 

chöùc, nhaân söï, caùc maûng hoaït ñoäng chính ñeå duy trì Vieän 

phaùt trieån theo höôùng hoã trôï coäng ñoàng doanh nghieäp Vieät 

Nam veà Coâng ngheä. Vôùi kinh nghieäm gaàn 30 naêm hoaït ñoäng 

trong lónh vöïc Coâng ngheä Thoâng tin - Truyeàn thoâng, Ñieän töû 

vaø Töï ñoäng hoùa, anh Lôïi laø ñieåm boå sung cho söùc treû vaø saùng 

taïo cuûa Vieän.

Anh Lôïi coù baèng Cöû nhaân Tin hoïc cuûa tröôøng Ñaïi hoïc Töï do, 

Brussels, Vöông quoác Bæ vaø baèng Thaïc syõ Coâng ngheä Thoâng 

tin cuûa tröôøng Ñaïi hoïc Toång hôïp Canberra, Australia.

Chuû ñeà

Doanh nghieäp ñieän töû: moâ hình khung cho keát noái Chính phuû - 

Doanh nghieäp

Toång quan

Doanh nghieäp ñieän töû, vieát taét eBusiness hoaëc e-Business, 

laø doanh nghieäp maø taát caû caùc hoaït ñoäng ñeàu ñöôïc hoã trôï bôûi 

caùc öùng duïng CNTT, ñaëc bieät phaàn töông taùc ñeàu döïa treân 

neàn maïng Internet. Moâ hình ñeà xuaát goàm 3 lôùp: loõi, heä thoáng 

noäi boä vaø heä thoáng lieân keát ngoaøi. 

Baøi naøy taäp trung thaûo luaän veà keát noái Chính phuû - Doanh 

nghieäp: moâ hình cho pheùp luoàng thoâng tin 2 chieàu: töø Chính 

phuû ñeán Doanh nghieäp vaø töø Doanh nghieäp ñeán Chính phuû.

Muoán vaäy, phaûi coù moät giao tieáp chung ñeå trao ñoåi döõ lieäu. 

Giao tieáp naøy phaûi ñoäc laäp vôùi neàn taûng vaø ngoân ngöõ laäp trình. 

Ñaëc ñieåm chung cuûa loaïi giao tieáp naøy laø moät beân yeâu caàu 

cung caáp thoâng tin vaø beân kia cung caáp thoâng tin theo yeâu 

caàu.

Ví duï veà öùng duïng cuûa moâ hình: Phía Chính phuû coù moät 

chöông trình / ñeà aùn hoã trôï coäng ñoàng doanh nghieäp. Phaàn 

meàm quaûn lyù hoaït ñoäng döï aùn seõ ñöa ra giao tieáp cung caáp 

thoâng tin: ñoái töôïng ñöôïc hoã trôï, thôøi gian hoã trôï vaø phöông 

thöùc hoã trôï. Phía doanh nghieäp seõ ñaêng kyù ñeå ñöôïc hoã trôï. 

Sau khi ñaêng kyù, phía quaûn lyù chöông trình / döï aùn seõ töï 

ñoäng coù toaøn boä thoâng tin cuûa doanh nghieäp.

Biography

Before 2008, he worked for Institute of R&D in Electronics, 
Informatics and Automation (VIELINA), Ministry of Industry 
(now Ministry of Industry and Trade) – responsible for 
Information Technology research activities and was the 
Director of Information Technology Centre.

Since joining the Institute of Information Technology for 
Business belonging to Vietnam Chamber of Commerce and 
Industry (VCCI-ITB) – year 2008 – he is responsible for 
leading, directing the Institute and executing day-to-day 
operations. He has re-engineered organisation structure, 
personnel, and business operations to keep VCCI-ITB's 
corporate growing support for Vietnamese Business 
Community on Technology. Loi's experience culminating an 
almost 30-year record of activities in ICT, Electronics and 
Automation perfectly complements VCCI-ITB's youth and 
creativeness.

Loi has a BSc degree in Informatics from the Free University 
of Brussels, Belgium and a Masters of Information 
Technology degree from University of Canberra, Australia.

Topic

E-business: A model boosting connection between 
Government and Business

Abstract

Electronic business, commonly referred to as "eBusiness" 
or "e-business", or an internet business, may be defined as 
the application of information and communication 
technologies (ICT) in support of all the activities of business. 
The proposed model consists of 3 layers: the kernel, the 
internal system and the external linking system.

This presentation will focus on the connection Government 
– Business: the model will allow data flows in both ways: 
from Government to Business and from Business to 
Government.

For this purpose, there has to be a common interface for 
exchange of data. And that interface should be independent 
of platforms and programming languages. A common 
characteristic of this type of communication is a party to 
provide information requested and the other party to 
provide information upon request.

Application example of the model: the Government has a 
program / project support the business community. 
Project management software will provide an interface with 
these information pieces: object supported, support time 
and method of support. The companies will sign up for 
assistance. After registration, the program / project 
database will automatically have all the information of the 
business.
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BKAV INTERNET SECURITY 

Toaø  nhaø HH1, Yenâ  Hoaø , Quanä  Cauà  Giayá , Haø Noiä

Ñienä  thoaiï  : (84-4) 3763 2552

Website : www.bkav.com.vn 

BKAV INTERNET SECURITY 

Address: HH1 Building, Yen Hoa, Cau Giay District, Hanoi, Vietnam

Tel:  (84-4) 3763 2552

Website: www.bkav.com.vn 

VIETNAM E-GOVERNMENT SYMPOSIUM 
20 – 21 July 2012| Hanoi Tower | Hanoi

Bkav laø nhaø saûn xuaát phaàn meàm ñoùng goùi haøng ñaàu taïi Vieät Nam, ñoàng thôøi laø nhaø cung caáp dòch vuï an 

ninh maïng chuyeân nghieäp. 

Dòch vuï an ninh maïng: 

·Dòch vuï tö vaán an ninh maïng

·Dòch vuï chöùng thöïc chöõ kyù soá coâng coäng

Boä saûn phaåm phaàn meàm thöông maïi cuûa Bkav ñöôïc cung caáp ra thò tröôøng goàm coù:

·Phaàn meàm Bkav eOffice – Vaên phoøng ñieän töû

·Phaàn meàm dieät virus Bkav Pro daønh cho ngöôøi söû duïng caù nhaân

·Giaûi phaùp toång theå phoøng choáng virus daønh cho doanh nghieäp – Bkav Enterprise

Bkav is a leading software manufacturer in Vietnam, a professional provider of network security services. 

Security Services Bkav offers to the market including:

·Security Consultant

·Digital certificate service

Commercial softwares Bkav offers to the market including:

·Bkav eOffice software

·Bkav Pro - antivirus software for personal use

·Total virus prevention solutions for business – Bkav Enterprise
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CA Technologies 
16 Collyer Quay #12-00 Singapore 049318

Tel: (+65) 6337 2822

Fax: (+65) 6337 4822

Website : ca.com/sg

VIETNAM E-GOVERNMENT SYMPOSIUM 
20 – 21 July 2012| Hanoi Tower | Hanoi

CA Technologies (NASDAQ: CA) is an IT management software and solutions company with expertise across 

all IT environments—from mainframe and distributed, to virtual and cloud. Our products manage and secure 

IT environments and enable customers to deliver more flexible IT services. We offer innovative products and 

services that provide the insight and control essential for IT organizations and foundational elements to make 

the promise of flexible IT and agile business a reality. With over thirty years of experience in IT management, 

our deep expertise in diverse and complex environments enables us to solve the toughest IT management 

challenges. We collaborate with our customers to help them grow their businesses, offer new services, 

become more competitive, and achieve the business goals they have set. Relied on by the majority of the 

Global Fortune 500 to manage their evolving IT ecosystems, CA Technologies makes business agility 

possible.  For more information, please visit ca.com/sg.

CA Technologies is unique. Our solutions portfolio enables you to make sense of this growing IT complexity 

while also taking advantage of the opportunities offered by cloud computing, mobility and social collaboration. 

We help you design and manage an environment where infrastructure, applications and data are delivered as 

business services—quickly, securely and affordably. We're building on our comprehensive product and 

solutions portfolio and 35 years of experience in helping our customers manage large, complex IT 

environments to enable them to manage all this interaction and integration effectively and securely. CA 

Technologies makes agility possible.

CA Technologies value roadmaps integrate the following services, tools, and solutions to drive game-

changing outcomes:

Model: The design and deployment of customers' composite services are optimized through modeling and 

simulation of performance, integrations, security, capacity requirements and cost—before any investment is 

made.

Assemble: Service resources from mainframe, distributed and virtualized environments—as well as third-

party and cloud services—are assembled into service bundles.

Automate: Rapidly developed, customized solutions are automated to orchestrate services across physical, 

virtual and cloud environments.

Assure: Monitoring, predictive analytics and performance optimization are applied across the entire IT value 

chain, assuring service levels and reliability.

Secure: With security built in at the core, assets and information are protected—and access is intelligently 

controlled through content and identity awareness.
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FPT IS
Truï sôû chính:
Ñòa chæ: 101 Lanù g Ha,ï  Ñoná g Ña, Haø Noiä
Ñienä  thoaiï : (84-4) 35626000      
Fax: (84-4) 35624850
Website: www.fis.com.vn 

FPT IS profile
Head Office in Hanoi
Address: 101 Lang Ha, Dong Da District, Hanoi.
Tel: (84-4) 35626000       
Fax: (84-4) 35624850
Website: www.fis.com.vn

VIETNAM E-GOVERNMENT SYMPOSIUM 
20 – 21 July 2012| Hanoi Tower | Hanoi

Coâng ty Heä thoáng thoâng tin FPT (FPT Information System – FPT IS) laø thaønh vieân cuûa taäp ñoaøn FPT vôùi 8 coâng ty 

thaønh vieân vaø 1 lieân doanh vôùi Nhaät Baûn. Coâng ty coù hôn 2000 kyõ sö ñang hoaït ñoäng chuyeân saâu trong caùc lónh 

vöïc: phaùt trieån phaàn meàm öùng duïng, dòch vuï ERP, dòch vuï coâng ngheä thoâng tin, tích hôïp heä thoáng, gia coâng quy 

trình doanh nghieäp vaø dòch vuï ñieän töû. Gaàn 20 naêm saùt caùnh cuøng khaùch haøng ñaõ khaúng ñònh noã löïc cuûa FPT IS, 

ñoù laø: giuùp caùc doanh nghieäp, toå chöùc naâng cao hieäu quaû quaûn lyù, naêng löïc caïnh tranh vaø hieäu quaû hoaït ñoäng 

saûn xuaát kinh doanh baèng nhöõng heä thoáng coâng ngheä thoâng tin toaøn dieän. Rieâng trong lónh vöïc Taøi chính, Ngaân 

haøng vaø Chöùng khoaùn, FPT IS luoân noã löïc tìm toøi nghieân cöùu vaø ñöa ra caùc giaûi phaùp nhaèm ñaùp öùng nhu caàu cuûa 

khaùch haøng. Coâng ty hieän laø ñoái taùc cuûa hôn 30 Ngaân haøng vaø Trung taâm giao dòch chöùng khoaùn trong vaø ngoaøi 

nöôùc vôùi haøng loaït caùc saûn phaåm giaûi phaùp nhö FPT ATM Guard, FPT.UTS, FPT.Smartconnect, FPT.SBRS, 

FPT.Smartfinance… Hôn 60% maùy ATM, POS taïi Vieät Nam ñang ñöôïc FPT IS baûo haønh baûo trì. Vôùi beà daøy kinh 

nghieäm vaø söï am hieåu yeâu caàu cuûa khaùch haøng, FPT IS töï haøo laø löïa choïn haøng ñaàu veà caùc giaûi phaùp vaø dòch vuï 

cuûa ngaønh Ngaân haøng. 

Naêm 2011, doanh thu FPT IS ñaït 4233 tyû ñoàng.

FPT Information System Corporation - FPT IS  for short, is a member of the FPT Corporation with eight 

subsidiaries and a joint venture. It is home to more than 2000 engineers with in-depth expertise in application 

software, ERP and IT services, systems integration, business process outsourcing and electronic services. 

We have worked side by side with clients for twenty years to provide comprehensive information systems, 

which has affirmed our effort to help enterprises and organizations improve their management capability, 

competiveness and business performance. In the banking-finance and securities sectors, FPT IS has 

conducted in-depth research in order to introduce solutions that meet its clients' requirements. The 

company is now partner of over 30 domestic and regional banks and securities companies. A range of  

products are developed by FPT IS such as FPT ATM Guard, FPT.UTS, FPT.Smartconnect, FPT.SBRS, 

FPT.Smartfinance… More than 60% of the ATMs, and POSs in Vietnam are being maintained by FPT IS. With 

experiences and understanding of customer requirements, FPT IS proud of being the first choice of solutions 

and services of the banking sector.

As of 2011, the revenue of the company was 204,5M USD.
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Conâ g ty Hewlett – Packard Vietä  Nam
Truï sôû chính
Tanà g 10, Toaø  nhaø Saigon Tower, 29 Leâ Duanå , Quanä  1, Tp.HCM, Vietä  Nam
Tel: (+ 84-8) 3823 4151
Fax: (+ 84-8)  3823 4158
Chi nhanù h
Phonø g 801, Tanà g 8, Thapù  B, Toaø  nhaø Handi Resco
521 Kim Ma,õ   Quanä  Ba Ñình, Haø Noiä , Vietä  Nam
Tel: (+84-4) 3935 0553
Fax: (+84-4) 3935 0532

Hewlett - Packard Vietnam
Headquarter 
10th Floor, Saigon Tower Building
29 Le Duan, District 1, Hochiminh city, Vietnam
Tel: (+ 84-8) 3823 4151
Fax: (+ 84-8)  3823 4158
Branch
R801, 8th floor, Tower B, Handi Resco Tower
521 Kim Ma, Ba Dinh District, Hanoi, Vietnam
Tel: (+84-4) 3935 0553
Fax: (+84-4) 3935 0532

VIETNAM E-GOVERNMENT SYMPOSIUM 
20 – 21 July 2012| Hanoi Tower | Hanoi

Hewlett – Packard ñöôïc thaønh laäp naêm 1957 bôûi hai ngöôøi ñoàng saùng laäp Bill Hewlett vaø Dave Packard. HP taïo 

ra caùc khaû naêng môùi veà coâng ngheä nhaèm mang ñeán nhöõng taùc ñoäng thöïc söï coù yù nghóa leân con ngöôøi, doanh 

nghieäp, chính phuû vaø xaõ hoäi. Laø coâng ty coâng ngheä lôùn nhaát theá giôùi, HP mang laïi moät danh muïc saûn phaåm bao 

goàm in aán, ñieän toaùn caù nhaân, phaàn meàm, dòch vuï vaø haï taàng CNTT. 

HP ñang söû duïng coâng ngheä ñeå ñaûm baûo caùc keát noái ñöôïc lieàn maïch vaø an toaøn giöõa con ngöôøi vôùi thoâng tin - ôû 

ñuùng nôi vaø vaøo ñuùng thôøi ñieåm. HP ñang giuùp thay ñoåi caùch thöùc hoaït ñoäng cuûa caùc doanh nghieäp vaø caùch theá 

giôùi laøm vieäc thoâng qua caùc saûn phaåm, giaûi phaùp vaø dòch vuï tieân tieán ñöôïc ñoåi môùi thöôøng xuyeân, töø ñoù, caùc 

doanh nghieäp seõ coù theâm nhieàu thoâng tin toát hôn vaø ñeán ñöôïc nhieàu ngöôøi hôn.

Thoâng tin theâm veà HP, maõ soá NYSE: HPQ, coù taïi ñòa chæ http://www.hp.com

HP's Corporate Objectives have guided the company in the conduct of its business since 1957, when first 

written by co-founders Bill Hewlett and Dave Packard. 

HP creates new possibilities for technology to have a meaningful impact on people, businesses, governments 

and society. The world's largest technology company, HP brings together a portfolio that spans printing, 

personal computing, software, services and IT infrastructure at the convergence of the cloud and 

connectivity, creating seamless, secure, context-aware experiences for a connected world. 

We are using technology to ensure seamless, secure connections between people and information – 

delivered in the right place, at the right time. We are helping to improve the way people live, the way 

businesses operate and the way the world works through products, solutions and services that transform 

data into value, bytes into experiences and noise into knowledge. And because of our unique size, scope and 

scale, we can get better information into the hands of more people all around the globe.

More information about HP (NYSE: HPQ) is available at http://www.hp.com
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CONÂ G TY COÅ PHANÀ  THONÂ G MINH MK
Truï sô:û  
Ñòa chæ: Khu Conâ g Nghiepä  Quang Minh, Meâ Linh, Haø Noiä , Vietä  Nam
Ñienä  thoaiï  : (04) 3813 4646   
Fax: (04) 3813 4648
Vanê  phonø g ñaiï  dienä :
Taiï  Haø Noiä :  
Ñòa chæ: Tanà g 12, Toaø  nhaø TTC, Phoá Duy Tanâ , Cauà  Giayá , Haø Noiä , Vietä  Nam
Ñienä  thoaiï  : (04) 6275 0242 / 6275 1240
Fax: (04) 6275 1186 / 6275 0239
Taiï   Hoà Chí Minh:         
Ñòa chæ: Soá 7 Ñanë g Tatá , Phöônø g Tanâ  Ñònh, Quanä  1, Tp. Hoà Chí Minh, Vietä  Nam 
Ñienä  thoaiï  : (08) 3526 5123     
Fax: (08) 3526 5065
Email: contact@mksmart.com.vn
Website: www.mksmart.com.vn 

MK Smart Joint Stock Company
Headquarters:      
Address: Quang Minh IZ, Me Linh, Hanoi, Viet Nam
Tel: (84-4) 3813 4646   
Fax: (84-4) 3813 4648
Sales offices:
Hanoi:       
Address: 12th Floor, TTC Building, Duy Tan Street, Cau Giay Dist, Hanoi, Viet Nam
Tel: (84-4) 6275 0242 / 6275 0240 
Fax: (84-4) 6275 1186 / 6275 0239
Hochiminh city:         
Address: 2nd Floor, 64 Tan Dinh Street, Ward Tan Dinh, District 1, Ho Chi Minh City, Viet Nam 
Tel: (84-8) 3526 5123     
Fax: (84-8) 3526 5065
Email: contact@mksmart.com.vn
Website: www.mksmart.com

VIETNAM E-GOVERNMENT SYMPOSIUM 

20 – 21 July 2012| Hanoi Towers | Hanoi

Coâng ty Coå phaàn Thoâng minh MK (goïi taét laø MK Smart) thaønh laäp ngaøy 24 thaùng 01 naêm 2003 vôùi nhaø maùy ñaët 

treân dieän tích 10.400 m2  taïi Khu coâng nghieäp Quang Minh, Meâ Linh, Haø Noäi ñöôïc trang bò heä thoáng daây 

chuyeàn saûn xuaát ñoàng boä coù quy moâ lôùn, ñaùp öùng moïi nhu caàu veà baûo maät vaø an toaøn cuûa caùc Toå chöùc Quoác teá.

Vôùi toång soá voán ñaàu tö hôn 150 tyû VND, MK Smart hieän laø nhaø saûn xuaát ñaúng caáp quoác teá veà caùc saûn phaåm theû 

nhö theû thoâng minh, theû töø, theû in saün, theû caøo, dòch vuï caù theå hoùa vaø saûn phaåm bieåu maãu vi tính lieân tuïc, cuøng 

nhöõng giaûi phaùp vaø dòch vuï giaù trò gia taêng khaùc cho caùc khaùch haøng laø caùc toå chöùc, ñôn vò hoaït ñoäng trong caùc 

lónh vöïc vieãn thoâng, taøi chính – ngaân haøng, baûo hieåm… Vôùi muïc tieâu trôû thaønh Coâng ty haøng ñaàu khu vöïc Ñoâng 

Nam AÙ trong ngaønh coâng ngheä theû, MK Smart ñaõ trieån khai thaønh coâng vieäc aùp duïng quy trình chaát löôïng theo 

chuaån cuûa caùc Toå chöùc theû tín duïng lôùn nhaát theá giôùi laø MasterCard, Visa vaø aùp duïng quy trình chaát löôïng an 

ninh daønh cho nhöõng nhaø saûn xuaát theû Chip treân theá giôùi ñeå ñaït chöùng chæ S.A.S do Hieäp hoäi vieãn thoâng theá giôùi 

GSMA quy ñònh. 

MK Smart luoân cam keát laøm haøi loøng khaùch haøng baèng caùc saûn phaåm vaø dòch vuï chaát löôïng cao, nhanh choùng 

Established in January, 24th 2003, MK Smart Joint Stock Company (called MK Smart)  owns a 10,400-

square meter factory located in the Quang Minh Industrial Zone, Me Linh District, Hanoi with large-scale 

production line and technology facilities, meeting all of demands on security and safeness of International 

Organizations. 

With invested capital of more than VND 150 billions, MK Smart JSC is a producer with international level of 

card products such as smart cards, scratch-off cards, magnetic cards, pre-printed cards, personalization 

service and business forms, as well as other VAT solutions and services for organizations in the fields of 

telecommunications, banking-finance, insurance... Appreciating product quality, MK Smart has received 

Security Accreditation Sheme (SAS) certification from the GSM & the Global Vendor Certification Program 

from MasterCards & Visa. 

MK Smart JSC always commits to satisfy customers by high-quality, quick and reliable products and services.   
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Conâ g ty Ñienä  töû Samsung (Samsung Electronics) 
#938, 1A Highway, Linh Trung, Thuû Ñöcù , Tp HCM, Vietä  Nam
ÑT: (84-8) 3821 1111 
Fax: (84-8) 3827 9700
Website : www.samsung.com/vn

Samsung Electronics Co., Ltd.
Factory: #938, 1A Highway, Linh Trung, Thu Duc, HCMC, Vietnam
Tel: (84-8) 3821 1111 
Fax: (84-8) 3827 9700
Website : www.samsung.com/vn

Coâng ty Ñieän töû Samsung (Samsung Electronics) laø coâng ty haøng ñaàu theá giôùi trong lónh vöïc thieát bò baùn daãn, 

vieãn thoâng, linh kieän vaø saûn phaåm kyõ thuaät soá vôùi toång doanh soá naêm 2010 ñaït 135,8 tyû USD. Vôùi soá löôïng 

nhaân vieân leân ñeán 190.500 ngöôøi taïi 206 vaên phoøng ôû 68 quoác gia treân theá giôùi, Coâng ty Ñieän töû Samsung 

goàm 8 ngaønh haøng hoaït ñoäng ñoäc laäp: Nghe Nhìn, Truyeàn thoâng Di ñoäng, Heä thoáng Vieãn thoâng, Haøng Gia duïng 

Kyõ thuaät soá, Giaûi phaùp Coâng ngheä Thoâng tin, Coâng ngheä hình aûnh soá, Baùn daãn vaø Maøn hình Tinh theå loûng. Ñöôïc 

coâng nhaän laø moät trong nhöõng thöông hieäu toaøn caàu coù toác ñoä taêng tröôûng nhanh nhaát, Samsung Electronics 

cuõng laø nhaø saûn xuaát TV kyõ thuaät soá, chíp boä nhôù, ñieän thoaïi di ñoäng vaø maøn hình tinh theå loûng haøng ñaàu theá giôùi.

Ñeå coù theâm thoâng tin, vui loøng truy caäp website: www.samsung.com/vn

Samsung Electronics Co., Ltd. is a global leader in semiconductor, telecommunication, digital media and 

digital convergence technologies with 2010 consolidated sales of US$135,8 billion. Employing 

approximately 190,500 people in 206 offices across 68 countries, the company consists of seven 

independently operated business units: Visual Display, Mobile Communications, Telecommunication 

Systems, Digital Appliances, IT Solutions, Semiconductor and LCD. Recognized as one of the fastest growing 

global brands, Samsung Electronics is a leading producer of digital TVs, memory chips, mobile phones and 

TFT-LCDs. For more information, please visit www.samsung.com/vn
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Cisco 

Cisco 

Thoâng tin chung 

Saùng laäp: Cisco ñöôïc moät nhoùm caùc nhaø khoa hoïc maùy tính cuûa tröôøng Ñaïi hoïc Stanford saùng laäp naêm 1984. 

Thaønh laäp: Cisco ñöôïc thaønh laäp ngaøy 10 thaùng 12 naêm 1984 taïi California. 

Maõ chöùng khoaùn: NASDAQ: CSCO 

IPO: Cisco trôû thaønh coâng ty ñaïi chuùng vaøo ngaøy 16 thaùng 2 naêm 1990 vôùi giaù ñieàu chænh sau khi phaùt haønh 

theâm coå phieáu vaøo khoaûng 6 cents. 

Soá nhaân vieân: Tính ñeán heát ngaøy 31 thaùng 7 naêm 2010, Cisco coù 70.714 nhaân vieân treân toaøn theá giôùi 

Truï sôû coâng ty: San Jose, California, USA 

Website: www.cisco.com 

Toång quan veà Cisco 

Taïi Cisco (NASDAQ: CSCO) khaùch haøng luoân laø öu tieân soá moät vaø yeáu toá coát loõi trong trieát lyù hoaït ñoäng cuûa 

chuùng toâi laø luoân taïo ra nhöõng moái quan heä trong daøi haïn vôùi khaùch haøng vaø hôïp taùc vôùi hoï ñeå tìm hieåu nhu caàu 

vaø cung caáp caùc giaûi phaùp giuùp ñaûm baûo söï thaønh coâng cuûa hoï. Quan ñieåm veà caùc giaûi phaùp ñöôïc ñöa ra ñeå giaûi 

quyeát nhöõng khoù khaên thaùch thöùc cuûa khaùch haøng luoân song haønh vôùi Cisco ngay töø nhöõng ngaøy ñaàu tieân. Caëp 

vôï choàng Len Bosack vaø Sandy Lerner, caû hai ñeàu laøm vieäc taïi Tröôøng Ñaïi hoïc Stanford, muoán göûi email cho 

nhau töø vaên phoøng ñöôïc ñaët taïi caùc toøa nhaø khaùc nhau, nhöng ñaõ khoâng theå laøm ñieàu ñoù do nhöõng haïn cheá veà 

maët coâng ngheä. Moät coâng ngheä caàn phaûi ñöôïc phaùt minh ra ñeå giao tieáp vôùi nhieàu giao thöùc maïng cuïc boä khaùc 

nhau; vaø chính töø keát quaû giaûi quyeát vaán ñeà cuûa hoï - thieát bò ñònh tuyeán hoã trôï ña giao thöùc ña ra ñôøi. Keå töø ñoù, 

Cisco ñaõ ñònh hình neân töông lai cuûa maïng Internet thoâng qua taïo ra giaù trò ñænh cao vaø cô hoäi daønh cho khaùch 

haøng, nhaân vieân, nhaø ñaàu tö vaø caùc ñoái taùc trong heä sinh thaùi vaø ñaõ trôû thaønh coâng ty haøng ñaàu theá giôùi trong 

lónh vöïc maïng – laøm thay ñoåi caùch thöùc con ngöôøi keát noái, lieân laïc vaø coäng taùc. 

Founded: Cisco was founded in 1984 by a group of computer scientists from Stanford University. 

Incorporation: Cisco was incorporated on December 10, 1984 in California. 

Stock Symbol: NASDAQ: CSCO 

IPO: Cisco went public on February 16, 1990 at a split-adjusted price of about 6 cents. 

Employees: As of the end of July 31, 2010, Cisco has 70,714 employees worldwide 

Corporate Headquarters: San Jose, California, USA 

Website: www.cisco.com 

Cisco Overview 

At Cisco (NASDAQ: CSCO) customers come first and an integral part of our DNA is creating long-lasting 

customer partnerships and working with them to identify their needs and provide solutions that support their 

success. The concept of solutions being driven to address specific customer challenges has been with Cisco 

since its inception. Husband and wife Len Bosack and Sandy Lerner, both working for Stanford University, 

wanted to email each other from their respective offices located in different buildings but were unable to due 

to technological shortcomings. A technology had to be invented to deal with disparate local area protocols; 

and as a result of solving their challenge - the multi-protocol router was born. Since then Cisco has shaped 

the future of the Internet by creating unprecedented value and opportunity for our customers, employees, 

investors and ecosystem partners and has become the worldwide leader in networking - transforming how 

people connect, communicate and collaborate. 
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NetNam laø ñôn vò tieân phong du nhaäp Internet vaøo Vieät Nam keå töø naêm 1993 ñoàng thôøi laø moät trong boán ñôn vò 

cung caáp dòch vuï Internet (ISP) ñaàu tieân taïi Vieät Nam.

NetNam coù hôn 18 naêm kinh nghieäm trong vieäc cung caáp caùc dòch vuï Internet, caùc dòch vuï tröïc truyeán vaø caùc 

giaûi phaùp maïng. Vôùi chaát löôïng dòch vuï cao vaø luoân ñöôïc ñaûm baûo cuøng ñoäi nguõ chaêm soùc khaùch haøng taän tình 

vaø giaøu kinh nghieäm, NetNam töï haøo luoân laø söï löïa choïn tin caäy haøng ñaàu cuûa caùc khaùch saïn 5 sao, chung cö 

cao caáp, khoái taøi chính ngaân haøng, caùc toå chöùc phi chính phuû vaø caùc coâng ty ña quoác gia taïi Vieät Nam.

NetNam is proud to be the VietNam Internet Pioneer. We are the first among four Internet Service Providers 

(ISP) in Vietnam since 1993.

Based on more than 18 years of experience in providing Internet services, Online services, Managed services 

(MSP) along with high quality of service and experienced staff,  NetNam is always trusted by 5-star-hotels, 

luxurious apartments, banking & finance sector, MNCs, and NGOs in Vietnam.
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